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Kwowkag Asovtoloytag Hoolie
Pet Insurance

0 Kwdikag Agovtoloyiag tng Hoolie Pet Insurance ekgppadel tig Beperiwdelg agieg
Kal apXEG mou SLEMouV TN AeLToupyia pag oTov TOPEA TNG AoPAALONG KATOLKISLWY

{Wwv.




$% EISAFQrH

Elcaywyn & 'evikeg ApXeQ

0 Kwbikag AgovtoAoyiag tng Hoolie Pet Insurance anoteAei Tov BepeAlwdn 0dnyo yia
0Aoug Toug ouvepyateg pag. Kataypaget Ti¢ a&ieg mavw oTLg onoieg XTloTNKE N
eTalpia pag kat dtac@aiiel TNV MPOOTACIA TWV KOLWVWY CUHPEPOVTWV.

2TOXO0G Tou gival va mpootateLoel Kal va dtapuAdgel Tig agieg pag, va tig petadwoel
OTOULG CUVEPYATEG KAl va AELTOLPYNOEL WG TTAAioLo TIov e€aopalidel Tnv aglomoTia
Ng eTapiag. MapaAAnAaq, poAapBAvel CUUTIEPLPOPEG TIOL Ba pmopolioav va
ap@LOBNTHOOLY TO KUPOG PAG KAl TIPOCTATEVEL TO XAPTOPUAAKLO KABE cuvePyATH.

0 Kwdikag ovel yia 6Aoug toug ouvepyateg tng Hoolie Pet Insurance, ave€aptnta
amno 1o mAaiolo cuvepyaciag Toug. Mmnopei va avabswpeital pe mPoTAcEL TWV
OLVEPYATWY, EPOCOV eyKpivovTal ano tn Atoiknon.
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Elcaywyn & l'evikeg ApxeQ

O BepeAlwdelg agieg kat o okomog touv Kwdika

03

Apxecg Evtipomtag
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O ENTIMOTHTA

Apxec EvTipomntag Kat AKEPALOTNTAC

Ov acpaAiotikoi StapecohaBnteg tnG Hoolie Pet Insurance vmoxpeovvTtatl va evepyouv
HE amoAuTn evTPOTNTA, dlagavela Kal akePALOTNTA o€ KaBe SpaoTnELOTNTA TOUG.
Opeilouy va anopevyouv omoladnmoTe mpa&n mov Ba propovoe va BewpnOei
TapanAavnTikn [ a8gpLtn.

Eival kaénkov Toug va evnuepwvovTal SLapKwe yla To LoXVov BECULKO KAl KAVOVIOTIKO
TAaioLo Kat va e@appodouy Pe CUVETIELA TIG dLaTagelg Tou. Kabe ouvepydtng CUPBAAAEL
otnv npow6non tng a&iag Tov BeEcPOL TNG ACPAALONG KATOLKIOLWY WwV.




Antayopevpeveg ITpaKTIKEG

ITapanAavntikn ITapovoiaon

H rapanAavnTtikr napovoiaon ac@ailoTiKwy TPoldVTwWY yia
KaTolkidla  Opwyv KAkuyng.

WYeudelg YOOXEDELG

H umtooxeon KaADPewv KTNVLIATPLIKWY damavwy mov dev
TiepLlAapBavovtal oTto mpoiov.

Kataxpnotikn Eionpaén

H eiompagn aopaliocTpwy Xwpig EKTEAEON TWV avaykaiwy
EVEPYELWY Yla cuvayn cLpBacng.

Anoxrpuyn ITAnpogoprwv

H anokpuyn e€alpeoewy, MEPLOPLOPWY KAALYNG 1) KOOTOUG
Bepanetlwy.

AMN\olwon Eyypagpwv

H aAAoiwon eyypagwy, LATPLKWVY LOTOPLKWV I OTOLXELWV ac®AALlong
KATOLKIOLWV.

ABgntn ITpotponmn

H mpotpormn Tou eAdTn va akupwaoel cLUPBOAALO yia Adyoug Tov
dev e€UTNPETOUV TO CUPPEPOV TOU.



e AIAGANEIA

Y UYKPOUOT] ZUIPEPOVTWV

O ouvepydtng oPeilel va avayvwpilel, va amo@eLyeL KAl va aVTLUETWTILZEL TILOAVEG CLUYKPOUCELG CUUPEPOVTWY ToUL evdexeTal va BAdyouy Ta
OLUPEPOVTA TWV TIEAATWY KAl TWV KATOLKIdLWY TOuG.

©

YZuppetoxn oe Ao@alioTikn Emxeipnon AvTtioTpo®n ZuppeToxXN

Evnuepwon €av KAteXeL AUeON I EUPEDN CLUPPETOXN Avw Tou 10% oe ['VwoTomoinon €av N AcPAALOTLKI ETILXELPNON KATEXEL CUMPETOXN
ao@aALoTIKN €TLXELPNON. avw touv 10% o€ avTov.

ATORAE10TIKN Alavoun dvon Apoipng

AnAwon edv davepel mpoiovTa piag povo etalpiag katl ola givat Alagpdvela otn @OON Katl mnyn tTng apoLBng, eite mpokettal yia
avTn. TipounOeLa eite yla AAAN Hop@r) OPEAOULG.

[0 Inpavtikn Ymoxp€won: 1€ MEPLUMTWOELG OTIOU EVOEXETAL VA TIPOKVYEL GCUYKPOULON CUUPEPOVTWY, O CUVEPYATNG OPEIANEL VA ATIEXEL ATIO TN
OLYKEKPLPEVN SpacTNPLOTNTA KAl VA EVNPEPWVEL AUeoa TN Aloiknon.



[ MAHPO®OPHSH D
[TAnpoopnon Kat
E€unnpetnon ITeAatwv

Ot aopaAloTikoi dtapecohaBnteg tng Hoolie Pet Insurance ogeilouvv va dtacpalidouvv
OTL oL teAdteg Aappavouv ARpn, opdr), katavonTr Kat KatdAAnAn Anpopopnon
OXETIKA UE TA AOPAALOTIKA TIPOLOVTA yLa KATOoLKidLa Tov poTeivouy, og OAa Ta otadia
NG ouvepyaoiag.

Evtuno I'evikwv ITAnpogopiwv

E] Mapddoon tou Evtumou levikwyv MNMAnpo@oplwy Pe TANpn otolxeia
eMayyeAPaATIKAG 1OLOTNTAG.

Avalvon Avayrwv

Q Alepelvnon Twv acPaAALOTIKWYVY avayKwy KABe KATOLKidLou HEGW TOU
EvtOmou Avaluong Avaykwv.

ITapoxr ZuBoVANQ

@ MNMapoxr e€ATOPIKEVUEVNC CUUBOUANG TIOL AVTATIOKPIVETAL OTLC AVAYKEG
TOUL KaTOLKidLov.



Ynoxpewoelg Evnuepwong

|i| Evtuna [TAnpogopiwv

Mapadoon OAwv Twv EVTOTIWY TIANPOPOPLWY TIPOTOVTWY
gyKaipwg, e e€nynon 0pwv Kal EEALPECEWV.

3€ Awagaveg Kootog

Mapoxn dapavoug evnuEPwWONG yla To KOOTOG KAAuYng Kat tTa
Aoumnd £€006a Twv TPOTOVTWV.

Ol ouvepyaTeg EENYOLV PE CAPRVELA TLG CUVETIELEG TIPOWPNG SLAKOTIG, AKUPWONG M UN TANPWHNG AcPaAioTpwy, KaBwWGE Kat Ta dikaiwpata
evavtiwong, vravaywpenong Kat katayyeAiag. Tnpouv Tekunpiwon yla TNV mANPoYopnon mou napeifav cOPPWVA PJe TO KavovioTiKO TAaioto.



9 APISTEIA D

EnayyeApatikn
Yuunepupopa Kat Apltoteia

H etudiwen apLotng enayyeAPATLKNG CUUTIEPLPOPAS KAl EEUTINPETNONG AOTEAEL
Baaotkr) unoxpewon kabe dtapecoAapntn tng Hoolie Pet Insurance. Kata tnv enagn pe

TOUG MEAATEG KAl TA KATOLKiSLA TOUG, OL GUVEPYATEG OPeiAOLV va evePyoLV PE Npeia,
OLAKPLTLKOTNTA, EVYEVELA KAL EUTIPETIELA.

1 Apeon AVtamnokplon
AvTamnokplon xwpig KabuoTtEPNon 0TA ALTAKATA TWV TIEAATWY YLd
KTNVIaTpLKn mepibaiyn.

2 AlevBeTnon Alagpopwyv

KataBoAr kabe mpoomdbelag yia tnv eLpnvikn Stevbetnon dtapopwv.

3 Anopuyn ABEptTov AVTaywviopov
Amogpuyn omolacdnmoTe MPAENG ABEPLTOL AVTAYWVLIOHOU TIPOG
ouvadEAPOUG.

4 YmnevBuvn Xprijon Meowv

YmievBuvn XpNnon HECWYV KOWWVIKNAG SIKTOWGNG TIou oeBETaAL TNV €TALpia
Kal TOug TEAATEG.




KaAecg ITpakTtikec EmayyeApatog

Nopwn Eyypaen Avayvwplon YnaAAnAwv

Trpnon VOULUNG €YYPAPNG 0TA EMAYYEAUATIKA UNTpWaA Yagng avayvwplon Twv UAAANAWYV TIOU GUPPETEXOLV 0T dlavoun
A0@PAALOTIKWYV SlapecoAapnTwy. TPOTOVTWY ACPAALONG KATOLKISLWV.

Zuppoppwon e Kavoveg Y. TOXEVEVN Ayopad

JUUHOPPWON PE TOUG KAVOVEG amo@UYNG GUYKPOUONG CUUPEPOVTWY Alavopn TPolovVTwY PHOVO eVTOG TNG EYKEKPLUEVNG ayopdg-0TOXO0U
Kat urtevBLVNC apoLBNg. yla acpaALon Katotkidiwv.

Yuvexng Exnaidevon EnayyeApatikn Zuvepyaoia

YUUHETOXN O€ ETAOLA TIPOYPAPHATA EKTIAIDELONG KAL ETILHOPPWONG Yuvepyaoia pe ouvadeA@oug kat Aloiknon pe oeBacpo kat

yla KTnviatpilka 8gparta. EMAYYEAUATLONO.



> OPONTIAA

Yuunepiwpopa npog I[TeAateg kat ZuvadeAPoug

O ouvepydtng oPeileL TAVTOTE va AELTOVPYEL PE YVWHOVA TNV KAALTEPN duvatn
€EUTINPETNON TWV CUPPEPOVTWY TOL TIEAATN KAL TOU KATOLKIOLOUL Tou. AuTO

oLVETIAYETAL TNV EMEENYNON OpwYV, TN SlacPaAlion MARPOLG TTANPOYOPNONG KAl TNV
gEvVNUEPWON yla OAa Ta dikatwpata.

Ol ouvepydTeg LTIOXPEOLVTAL Va EELTINPETOVV TOLG TIEAATEG UE NPEPia, ELYEVELQ,

SLaKPLTIKOTNTA Kal EMAYYEAUATIONS, AogelyovTag KABs CuUTIEPLPOPA TIOL Ba

pmopovoe va BewpnBei mpooBANTLKN 1 aBepttn. Oeilouv va anopevyouv KABE Tpagn
ABEPLTOL AVTAYWVLIOHOU €vavTl AAAWY CLVEPYATWV.




Baowkec Ynoxpewoelc E€unnpetnong

Ene&nynon Opwv [TA"pnGg ITAnpogopnoN Awkawwpata ITeAatn
MNMARPNG ene€nynon Twv 0pwv Twv Alaogpalion 0TL N MANpoYopnon eivat eykatpn, Evnuepwon yla dikaliwpata vmavayxwpenong,
TIPOTELWVOUEVWY ACPAALOTIKWY CUUBACEWY yLa TIAAPNG, AKPLBAG Kal KatavonTH. gvavtiwong kal katayyeAiag cupBoAaiov.

Katolkidia.



% MEPIBAAAON Y4

EnayyeApatiko ITepiBaiov

H Hoolie Pet Insurance npodyel €va rieptBaiAov apoilpaiov oeBacpou, cuvepyaciag Kat
aflompenelag. AnayopeleTtal KABE popn dLakplong r apevoxAnong Aoyw @ULAov,
nAlkiag, eBvikoTnTag, BpNoKeiag ) MOALTIKWY TIETIOLONOEWV.

Apo1Baiog ZeBaopog Yuvepyaoia Kat Alonpenela
Ot dLapwvieg petagu ocuvepyatwy 0 ouvepyatng dtacpalilel otL oL
eTADOVTAL e KAAN TioTn Kat veLpa uTtdAANAoi Tou TnPoULV Ta idla
ouvepyaoiag. Kabe mpooBANTIKA npotuna deovtoloyiag kat
OULUTIEPLPOPA ATIOPPITITETAL. EMAYYEAUATLONOV.

Mndevikn Avoxn Alakpicewv

AnayopeleTal kabe popepr dldkplong oto emayyeApatiko eptBaillov tng Hoolie
Pet Insurance.




() META®OPEX

EocwTteplkog Avtaywviopog & Metagopa ZupBolaiwv

Eav dnuiovpynBei ¢ntnua petagopag cuyBoAlaiov acpaAiiong Katolkidlov amno
€vav ouvepyatn o€ aAAov, avto e€eTadeTal HOVO AV LTIAPXEL EYYPAYPO aiTnua
TOUL TEAATN - LTELBLVN dAWOoN BewpnUEVN yLa TO YVACLO TNG LUTIOYPAPNG, OTNV
omoia dnAwvel Tnv emBupia akhayng cuvepyatn.

Av Tautoxpova {ntnbei mpoopopa anod dVo cuVEPYATEG yLa TO OLo KATOKidLO
KAl EKTIPATAL OTL N epimTwon eival dlattepou evdlagepovtog, ToTe Ba didetal
TPOCPOPA Kal o teAATng Ba anopacilel olog enbupei va tov e€umnpeTel.

[0 Inpavtiko: H evtomdtnTa Kal N mpoowriikh ox€on eumniotoouvng AaupBavovtat copapd umown, aANd mavtoTe Pe oeBacpo oTnv eAevBepia
eMAOYNG ToU TteAATn. OmoladAmoTE TMPOTPOTI A TIiEon POG MEAATN Yla aAAayr cuvepydtn Bewpeital avTideovToAoyIKNA Kal pmopei va

ETILPEPEL KUPWOELG.



&J EMIKOINQNIA

EnayyeApatikn AcovioAloyia &
E1d1kec YoxXpewaoelg

Alagnuion, Anpnoolevoelg kalt Meoa
Kowwwwvikng AlKTowong

Kabe gvepyela emikovwyviag, dnuooicvong N mpowdnong mouv cuvdeetal pe tnv Hoolie
Pet Insurance mipemnel va dienetal and diapavela, akpipfela kat ceBAcPoO mPog Tov
TEAATN KAl TO KATOLKiOL6 Tou.

AmnayopeleTal n mapanAavnTikn dtapnuion, N xpnon umepBoALKwy N avakpLBwy
oTolxeiwy, KaBwg Kal n mapouciacn pn VPLOTAPEVWY TIAPOXWYV I EKTITWOEWY yLd
KTNVIATPLIKEG UTINPEOCIEG.




Kavovec Emkowvwviag kat ITpoBoAncg

ITpootaoia Etaipikng Tavtotntag

1 Ol ouvepyaTeG OPEINOLY va PNV ETULPEPOLY AANOLWOELG, TIPOCBNKEG ) TPOTIOTOLNOELG 0TO AOYOTUTIO I 0TA £TALPLKA onpata tng Hoolie Pet
Insurance.

Xpnion Meowv Kotvwvikng AIKTUWoNgG

2 Na pnv XpnoLUomolovy €TALPLKA CAPATA OE HEOA KOLWVWVIKAG SIKTOWONG XwpIg ponyolUevn Adela, Kal va pnv mpoBolv o avapTroeLg TIou
8a pmopovoav va MAREoLY TN @run TG eTapiag.

Kowvomnoinon YAtkov

3 OL ouvePYATEG PTOPOLV VA KOLVOTIOLOUV 1) VA avarnapdyouv armoKAELOTIKA LALKO Tov €XeL dnuooteuBei emonuwg ano tnv Hoolie Pet
Insurance.
Akaiwpa Atopdwong

4 H Hoolie Pet Insurance dtatnpei to dikaiwpa va {ntrioet tnv ageon anoovpon r S1opdwon dnuocteuvpevou VLALKOL Tiou TipooBAAAEL TNV

€lKoOva tng.



& GDPR

[Ipootaocia Aedopevwv ITpoowtikov Xapaxktnpda

H Hoolie Pet Insurance kat oL cuvepyateg TnG Sivouv MPpwTaAp) LK onpacia otn StacPaALon Twv MPOCWTIKWY 6€S0PEVWY TTIEAATWY, LOLOKTNTWY
KATOLKI{OLWY, KTNVIATPLIKWY LOTOPLKWY KAl CUVEPYATWY, cVPPWVA pE Tov Kavoviopo (EE) 2016/679 kat tov N. 4624/2019.

B Nopun ZuAloyn

YuAhoyn dedopevwy HOVO yLa VOULHOUG KAl CUYKEKPLPIEVOUG OKOTIOUG TIOU APOPOUV TNV AoPAALon KATOLKISLwV.

@ AogpaAng ®vAaén

®UAagn dedopevwy pe aoPAAeLa Kat pn KOLvoToinon og TPiToug Xwpig EykpLon.

f] Kataotpown Eyypapwv

Kataotpon eyypapwy Tou TIEPLEXOLV €LAICONTEG MANPOPOpPIES OTAV OEV amalTOVVTAL TIAEOV.

O Texvika Metpa

Epappoyn TEXVIKWY Kal 0pyavwTIKWYV HETPWY ACPAAELQG YL TIPOOTAGIA KTNVLIATPLIKWY OEGOUEVWV.

YUYKATAate
&D@ YKATABEON

Mn amnooToAr SLa@nULOTIKWY JNVUPATWY XWpPIG TIponyouUEVn oLYKATABEON TOL TIEAATN.

(D Ymoxpewon Avagopadg: Onoladnnote napafiaon r anwAela Sedopevwy TPETEL va yvwaoToTmoleital apeows otov YrevBuvo Mpootaociag
Agdopevwy tng Hoolie Pet Insurance.



3 EMMOIZTEYTIKOTHTA
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Awaxeipion ITapoxwv Kat EpmotevTikwyv
[TAnpowoplwv

Ot ouvepyateg opeilouy va xelpidovtal pe empeAeLla kabe eidoug etalpikod
LALKO TNnG Hoolie Pet Insurance (popueg, £yypaga, Kwdikoug pdoBaong,
gYKUKA{oUG, ladlkaoieg, eyxelpidla). AmayopebeTal n Kowvoroinon N n
avtlypagn Toug Xwpig eyypagpn adeta.

[Tvevpatikn Idtoknoia

Ta eumoplka onuata, Ta AoyoTuTa, Ta EVTUTIA KAl Ta eyxeLpidia tng Hoolie Pet
Insurance amoteAoLV TveLpaTLkn OlokTnoia Tng etalpiag kat dev
TapayxwpeolLVTAL yla Xpron i avamnapaywyn ano Tpitoug.

Omotadnmnote mapapiacn avtng TNG uToXpewong Bewpeital coBapn napdpaocn deovtoloyiag Kal EMOVPEL KUPWOELG.



/N AML/CTF Q\J%
[TpoAnywn Noppormnoinong Ecodwv

Ot ouvepyateg Tng Hoolie Pet Insurance umoxpeovuvtatl va egappodouy Tig datagelg tou N. 4557/2018 yia tnv mpoAnyn vopiomnoinong €00dwyv ano
Tapdvopeg 6pacTnPLOTNTEG Kal XpNHAaTtodoTnong Tng Tpouokpatiag.

Tavtonoinon [TeAatwv (KYC) EnaAnBegvon I[Inywv Avagopd Yrnontwv ZuvalAaywv
Ynoxpewon Stevepyelag eAeyxwyv EmaAnBgvon nnywv ke@alaiwyv Kat anoTpor Apeon evnuepwon YIeLBuvVOL ZuPHOpPwWong oe
TAUTOMOiNoNG OAWV TWV MEAATWV. TIapAavoung Xpnong. nepintwon vnowiag.

(D ZXoBapn MapaBaon: H pn cuppoppwon pe Tig umoxpewoelg AML/CTF cuviotd ooBapr mapdpacn deovtoloyiag kat duvatat va odnynoet o
katayyeAia tng ouvepyaoiag.



U AKEPAIOTHTA

KatamoAeunon Anatng Kat
AlagpBopag

H Hoolie Pet Insurance epappoet TOALTIKN PNOEVIKAG avoxnG anevavTl oTnv anatn, Tt
dwpodokia kat kabe popen drapbopag. OL cUVEPYATEG UTIOXPEWVOVTAL VA EVEPYOLV UE
elAkpivela kat dtapdvela, anoPevyovtag KABE evepyela Tov Ba pmopouoe va
BewpnOeil avnBikn r KATaxpnoTLKN.

[Tapamnoinon Eyypagpwv

AnayopeleTal n maparnoinon r) vobeuon eyypapwy, cuUTEPLAQUBAVOUEVWY
KTNVIATPLKWYV LOTOPLKWV.

Weudng EXnMpoownnon

AmnayopeleTal N YELONG EKTIPOCWTINGN I ATTOKPULYPN OLGLWOWYV TTANPOYPOPLWYV YLa
KAAUWYELG.

Awpodokia

AnayopeveTal n arnodoxn n mapoxn dwpwv Tov Ba ymopovoay va EMNPEACOLY TNV
ETAYYEAPATLKN Kpion.

Kataxpnon ITAnpogwopltwv

AmayopelETAL N KATAXPNON EUTILOTEVTIKWY TIANPOYPOPLWYV 1) N EKUETANAELON
eAATWV.

Ot ouvepyateg oeilouv va cuvepydlovtal e TIG appodieg umnpeoieg tng Hoolie Pet
Insurance kat, egpocov anattnoei, e TIG EMOMTIKEG APXES yLa Tn dtepevvnon
TMEPLOTATIKWY ATATNG.




