ETUS

FORSIKRING

ETU Forsikring A/S



FevikéG NAnpoPopiEC

Aikaiopa unavaxwpnong
2UPQWVa HE TOV VOHO Nepi aopaNIOTIKOV CUHBACEWY, UMOPEITE VA AKUPWOETE TO AoPaAIoTnpIo aupBOAaIO.

Mepiodog unavaxwpnong

H nepiodog unavaxwpnong €ivar 14 nuépeg anod Tnv NPEPA Tou NPWTOU oUlBoAdiou oag ry TN £THoIag avavewong. Eav
anoQacioeTe va AKUPWOETE OE AUTNV TNV nepiodo, Ba enoTpéwoule OAd Ta aoPANIoTpa nou kataBABnkav, eKTOC €AV EXETE
unoBaAer a€iwon. Ze autn TV nepinTwaon, Oev 6a eNICTPAPEi kaveva acpaNIoTpo.

NMog aokeiTe To dikaiwpa unavaxwpnong?

Mpiv ano ™ ANgn Tng nepiddou unavaxwpnong, NEENEl va eVNUEPWOETE Tov ATPANIOTN OTI EXETE HETAVIOCTE yia TN OUHQwvia. H
€100Moinan Npenel va yivetal eyypaewe kai npiv and m ARgn Tng npobeoyiac We emoToAn n email. Av BeheTe va eEao@aNioeTe
anodeiEn OTI EXETE WETAVIWOEI EYKAIPWC, WMOPEITE M.X. VA OTEINETE TNV EMIOTOA PE OUOTNWEVN EMIOTOAN Kal VA KPATHOETE TNV
Taxudpouikn anodeEn.

Eav emBupeite va aoknoeTe To dikAimKa unavaxwpnone, oag {NTaue va dwoeTe Tov apiBpd Tou oupPolaiou oag kai Ta oToixeia
neAdTN KAl va OTEIAETE TO aiTNUd 0ag oTov acalioTIke oag diapeaohaBnTn 1 aneubeiag o€ eudc.

Mepiodog aklpwong

MeTa TNV NePiodo unavaywpnong, HNOpPEITE va aKUPWOETE auTo To oUMBOAaIo onoladnnoTe GAAN aTIyUr kaTtda Tn SIApKEIa TNG
nepiodou acPaAiong divovTag pag ypantr eidonoinan. EGv ano@acioeTe va To KAveTe, Ba oac ENIOTPEWYOULE T aopANIoTpa yia TV
unoAeinopevn d1ApKela Tou gUBoAdiou, EKTOC eav ExeTe unoBdAel a&iwon. Z€ QuTr TNV NEPINTWOT eV ENIOTPEPETAI AGPANIOTPO.

Ta dikai®paTa pag yia akipwon

AiaTnpoUle To dIKAIMKA va AKUPWOOUE QUTAY TNV ao@alion pe ypanTn €100Mnoinon 7 Nuepwv, av dev akoAoubeiTal Toug 0poug
auTeV TV NpolinoBecswy, To onoio Ba nepIAapBavel kai TNV avévTiun r d0Nia cupnEPIPOpAL.

Bdaon oup@pwviag

H ao@akioTiki oUWBaon pe Tnv ETU Forsikring anoTeAeital and Tnv aitnon acgaAiong, To ouuBOAdio, onoiadnnoTe Tpornomnoinan
Kdl TOUC OPOUC Kal TIC NPoUnoBETEIC TNG aoPANIonG.

0O TUnog TG aopaNiong eivai e Baon Tn dnuioupyia kai KOIVOMoinan TNG anaitnong. Auto onuaivel 0TI To oupBOAaIO EvepyonoleiTal
yia a§inoeic nou Onuioupyndnkav Kai koivonoinenkav atov AcalioTr kata Tn didpkeia TG nepIddou aopaionc.

Opiopoi

AuonAacia aykwva (ED): H duonhacia Tng apBpwong Tou aykwva eivail Jia kKAnpovopikn diatapayn nou epgavicetar Aoyw
duanAaaiac Tng apBpwang Tou aykwva. EKTAc and Toug ouvOECHOUC Kal TNV KAWouAa Tng apbpwaong, n apbpwaon Tou aykwva
anoTeAeital ano Tpia 00Ta: To Bpayidvio 0oTO, TO 0OTO TOU KAPOUAIOU Kal TO 00TO TOU AyK@vd.

A&ovikn Topoypaia: H afovikr Topoypagia €ival hia pop@r) nponyuévng akTivoypagiag Tou okUAou, n onoia divel ia noAU nio
aKpIPI EIKOVA TWV ETHOTEPIKWV 0PYAVWY TOU OKUAOU and O,TI Unopei va Owael n guvnBIopEVn wn@Iiakn akTivoypagia.

“Depot” pappaka: Ta @dppako Depot VOeiTal we To GApUAKo Nou XopnyeiTal aTov okUAO kal aTadiaka aneAEuBEpVETAl OTO
OWHa Tou okUAou. To appako Depot avTikaBioTa ouvhBwe Tnv NuePnaid 00N ToU GpApHAKoU YIa ToV OKUAO.

HAekTpokapdioypagia (EKG): Eival pia pébodog peTpnong Tne kapdiakng 0pacTnpIoTNTAC Kal TNG aywyIHOTNTAC £VOC GKUAOU.
Evdookonnon: Eival pia eEETaon e xprion TNG GUOKEUNG EVOOOKOMIOU MOU YIVETAl OTOV OKUAO.

'ETog ac@aAiong: Eival n eThoia nepiodog kaAuyng and Tnv KUpIa NUEPOpNvia TG acpaniong (nuepopnvia evapéng) €wg Tnv
€nOWEvN KUpIa nuepopnvia acakiong (ANEn aopaAiong/eTiola ENETEIOC).

Karaypa: Eival 0 0pog yia To KATaypa Twv 00TwV.
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Auonlacia 1oxiou (HD): H duonAaaia ioxiou ival pia kAnpovouikn diatapayr kaTd Tnv onoia n apBpwaon Tou 10xiou YiveTal
aoTadng. Zuvnowe, n apOpikn KEQAAR Tou Wnpidiou oaToU TaipIAlel akpIBWC WEoa aTnv Unodoxr Tou Iaxiou TnG Aekavnc. QoTooo,
oTn duonAacia Tou Ioyiou, Unopei va avanTuyBei aoTdBeia katd Tnv £pnpeia, e anoTeAEOUa o OkUAOG va novdael 0Tav KIveiTal.
YnepevaioOnronoinon (avoooBepaneia): Oepancia aAepyiac.

Zfpavon TauTonoinong: Mnopei va yivel Pe MIKPOTGIN Kal €ival UNoXPewTIKO aTnv EANGda.

EionveuoTipag: Eival ouokeun nou xpnoigonoleitai yia Brixa, dodua, alepyieg K.AM. kal Je TAUTOXPOVN XPHoN GApHAKwV yia
n dIdyvwon n.X. PapHakeuTIkn aywyn 01a0TOANG TNG TPAXEIAC.

IvoouAivn: ®appako nou xpnolyonoleital yia Tn Oepaneia Tou diaBiTn (diaBATne 1 kai 2) og okUAOUC.
KpunTtopxiopog: ‘Otav €vag ) kai ol 3U0 OpxEIC Oev £X0UV [Mel oTn BECN TOUC OTO O0XEO.

MikpoTain: MpayaTonoleital Pe TV €I0aywYn VOG MIKPOU MIKPOTGIN KATw and To deppa Tou okUAou. Anaiteital (ano To 2011)
otav Ta&ideveTe oTnv EE 0 0KUAOG va €xel WIKpOTain.

Zapwon payvnTikng Topoypaiag (MRI): AuTi n TeXVIKN XPNOILONOIEI TO YEYOVOG OTI TO OWHA TOU OKUAOU anoTeAeiTal ano
ATOMA OMOU UNAPXOUV NAEKTPIKA POPTIOHEVEC Hovadec. ‘OTav ennpealovTal and eva 1oxupd HayvnTiko nedio, aAAalouv
OUMNEPIPOPA Kal OTAV ENICTPEWOUV OTNV APXIKN TOUC KATAOTACH, EKNEUMNOUV €va ONWA Mou Wnopei va AngBei and To pnxavnua xai
va JETaTpanei o€ €IKova.

AuTOC 0 TUNOC ANEIKOVIONC WMNOPEi va Xpnaldonoindei enw@eAwc o€ NOAAG and Ta pepn Onou n didyvwaon He akTiveg X Oev ENApKEI.
2Uxva Xpnoiponoleital o€ UNonTeG aoBEveleg kal OIaTAPAXEC TOU EYKEPANOU Kal TOU VWTIAIOU JUEAOU. AUTEC €ival TUMIKA KNAEC
iokou Kal KapkIvikeg avanTUEEIC oTov eyKEPaAo 1} 0To vwTiaio puehd. Eniong, oykol oe dopeg Pe BABOG aTn pIVIKRA KOIAOTNTA Kal TN
yvaBo pnopoulv va anokaAupBoUv le pia TEToIa 0apwar.

OoTteoxovdpwaon (OCD): Eival évag pog yia Jia nabnon Twv 0oTWV Kal Twv XOVOpwV.

ATUXNnpa: ‘Eva &agviko kal anpoadoknTo YEYOVOE Nou CUKPAIvel kaTa Tn dIApKEId TNG NEPIODOU aoPANIoNC, TO OMoio EXEl ()G
ANOTEAECHA OWHATIKY AoBEVEIA/TPAUUATIONO TOU KATOIKIdIou {OU 0ac.

AiayeipioTng/AlaxeipioTng a§iwoewv: Evvoeital o €01ko¢ avTinpoownog Tou AopaAiotn, n NGN Autoprotect Hellas IKE.

AoOéveia oupnepipopag: OnoieodnnoTe alayeg oTn QUCIONOYIKI GUMMEPIPOPA TOU KAToIKidlou {wou 0ac, nou npokUNTouv
ano Yuxikn r ouvaiodnuarikn diatapayn.

Xpovia NMaénon: nuaivel kabe nabnon nou ouveyiletal en' aopiaTov, 1 dev pnopei va BepaneuTei iy eEAAEIPBE kal nou PMopei va
UMOTPONIACE! I anaiTei ouveyr Bepaneia.

KAivikég evdei&eig: AAayEC aTn QUCIOAOYIK UYIN KaTaoTaon Tou KaToikidiou {wou 0ac, OTIC OWHATIKEC TOU AEITOUPYIEG N
OudneEPIPOPd.

Enciyouoa karaoTaon: nuaivel 0oBapoUc TPaupaTiopoug Nou NPoKUNTOUV ano va atuynua f Eagvikn acBéveia i pia
unapyouoa acbévela nou emidevwveTal Eapvika kai 0dnyei o€ avaykn yia Aueon KTnviaTpikn Bepaneia.

AoOéveia: ANayEC O pia QUOIOAOYIK UyIN KaTaoTacn, appwoTid, acBeveld, EAaTTOUATA KAl avwHalieq CUHNEPIAAMBAVOHEVRV
ENATTWUATOV KAl AVOHAN®Y NMoU To KaTolkidio {wo aag yevvnonke Je auTd fj Tou JETAdOONKav and Toug YOVeic Tou.

AnaAAayn: To nogo To onoio MANPWVETAI ECEIC.

Mepiodog aocpaliong: H nepiodog yia Tnv onoia £xoupe dexBei aoPaNioTpad. AUTO TO AoPANIGTIPIO Eival ETNOIWG AVAVEOUEVO,
TO Onoio Wnopei va nAnpwlei kai o€ dOCEIC.
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Fevikoi 'Opoil & MpoinoBEoeig

To oupBdAaio avagEpel nolog okUAOG KAAUNTETAI anod Ty aopaAion, kabwg kai noia kaAuyn emAEyeTal. H onuaven TautotnTag
TOU OKUAOU L€ TN Hop®r apIBUoU HIKPOTGIN avagePETal aTo aoQalioTrpIo.

H aopakion napexel kGAuypn HOvVoV yia Tov OKUAO Mou avagepeTal aTo GUKBOAQIO.

1.1 ‘'Otav diaBaleTe Toug OGPOUC Kal TIC NPoUnoBETEIg

1.2

1.3

14

L5

16

1.7

18

To aopaMiaTripio deixvel TNV emIAoyr KAAUWNG HE TOUG OPOUC, TA NMOGA Kal Ta GUVONIKA MOod Mou I0XUOUV Th OTIYHA TNG
ao@aNiong yia Tov okUAo nou avapepetal. O1 NpolnoBETEIC IoXUOUV YEVIKA yia OAEC TIC AOQAAEIEC OKUAWV Kal aoTIKAG EUBUVNC.

AaBeTe unown OTI OPIOHEVEG EVOTNTEG, BEPanEies Kal aywye EXOUV Eva KaBopIoWEVO WEyIoTo O1aBETINo Noao, kabwg kai OTI
OPIOHEVEC KAAUYEIG EXOUV GUYKEKPIHEVEC MPOUNOBETEIC.

Zuavon TautoTNTag
O ao@aMiopEVoC OKUAOG NPENEl va QPEPEI onavon TautotnTac, onAadr microchip, To onoio avaypdpeTal 0To aopaliaTrpio.

KaToikidia nou €ival dekTd Npog acpaiion
AGBeTe unown oTI Ta €MINEEIA KATOIKIBIa NOU UNopoUv va acaNioTouV O€ EUAG, yid NPT Qopd, NPENE! va €ival NAIKiag UeTagy
8 €BOOHAdWV (2 Unvav) €wc 9 eTwv (108 Pnvav).

Aidpkeia kar AEn aopaiiong
H aopakion Arfyel 6Tav To aopaMIoHEVO KATOIKIDIO XAoel Tn {wr) Tou i) To oupBOAaio Ankel.

Aopaliouévo noad / ETRolo 0pio KaAuwng

To ao@aNaTIKO NOco avaPepeTal aTo Npdypaupa cupBoAaiou oac kabwe Kal aTIC AVTIOTOIXEG EVOTNTEC. TO HEYIOTO NOCO
anolnuinonc 6a eEaptnBei and Tnv kaAuyn nou Ba eMAEEETE Kkal 1oxUel avd agiwon kal GuvoAika ava £Toc acpalione. AApeTe
unoyn OTI EVOEXETAI VA 10XUOUV GUYKEKPIKEVA UNO-0pIa O€ OPIUEVEC KAAUWEIC.

Huepounvia évapéng Tnc aogaiiong

H nuepounvia évapéng 1oxUog TN aopaliong avaypa@eTal aTo GUHBOAAIO.

H ao@ahion TiBeTal o 10U OTav o AopalioTnc AaBel TV aiTnor aag kai exel eykpiBei. O AopaNioTn¢ Pnopei va apvnBei va
anodexBei Tov NPOTEIVOHEVO KivOUVO 1| va MPOCPEPE! anodoxr HE €I0IKOUC OPOUC.

€ NePINTWON PETAPOPAC and AAAn aoQaNIOTIKN ETAIPEI, WG NUEPOMNVia Evap&ng IoxUoC opieTal NAvTa n ENOMEVN HEPA TNG
MENG Tou nponyoUlevou aopaliaTnpiou ouBoAdiou, EKTOC eav opileTal dIAPOPETIKA.

MANPOMOPIEC YIa TNV UYEIa TOU OKUAOU

AnapaitnTn nNpoinobean eivail va £xouv 008ei THOTEC NANPOPOPIEC YA TNV Uyeia TOu GKUAOU.

Eo@aAuévec NANPOPOPIEC OXETIKA HE TOV OKUAO, CUHNEPIAAMBAVOUEVWY, yia Napddelyua, TG paTaac, TnE NAIKIAC, Twv TPEXOUTWY
1 NpoNyoUKeVWY NANPOPOPINV UYEIAS, EVOEXETAI VA EXOUV WC ANOTEAETWA TNV OAIKN 1 HEPIKR AREN Tou dikaIwHaTo anolnuinongc,
oUpewva pe Tov Nopo nepi AGPANOTIKWV ZUHBACEWV.

H ETU Forsikring dikaioutal va AdBer nAnpo@opieg yia Tov OKUAO and KTnviatpo f AAo OXETIKO TPiTo PEPOG. EvAeKopEvwG, Ta
¢€0da yia auTo va Baplvouv Tov avTIOUUBAANOHEVO.

Eidikoi 0pol & npoUnoBEceIC

Eav ekdwooulE TNV aopalion e EIDIKEC NPOUNOBETEIC, QUTO I0XUE! Kal YIa EMIMAOKEG/OUVENEIES YIa TNV A0OEVEID Kal TOUG
TpauuaTIodoUc nou kaAunTovTal ano Ti¢ npolnoBeaeic. EmnAcov, ol npolnoBéoeic Ba nepiAappavouy kai kabe €idoug eEeTaon,
n.X. aidoAnwia K.Am. nou oxeTiCeTal Pe Tnv nabnon, ave&apTnTa ano To av exel yivel aiyoupn didyvwon. Eav Oev EXETE NAPACKEl
nANPOQOpIES OXETIKA |E onoladnnoTe acbevela, TPAUKATIOWO f} CUUNTWHATA acBeEvelag / TpaupaTiopoU nou eixe To KaToikidio {wo
0ag npiv ano Tn olvayn TG acpaiong, o AcPalioTng Exel To dikaiwpa va apvnBei Tnv anolnuinan.
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19 Eidikoi Opol paToag

KaAuyn EEaipoUvTai ol paAToeg

Ocepangia kal Xeipoupyikn enépBaocn Tpaxeiag, | Boston Terrier, Pug, English Bulldog, French Bulldog,
HaAakiG unep®ag, pouBolvi i} oTévwon Tou | MIEEIG, oTnv onoia nepiAapBaveTar pia ano auTeg Tig
Aaipou kai o1 CUVENEIEG 1) o1 minAokég Toug | PATOEG

French Bulldog, English Bulldog, Chow Chow,

AlaTapay£g TV paTiov MiEeig, oTnv onoia nepIAapBaveTal pia and auTeg Tig
PATOEG,
AMepyia oupnepihapBavopevig Tng French Bulldog, English Bulldog,
unepevaicdnoiag kai TnG avooodepaneiag Chow Chow,
Aev kahUnTovTal oUTE O SEUTEPOYEVEIG Mi€eic, oTnv onoia nepiAapBaverar pia and auTeg Tig

OepUATIKEG NABNOEIG — yia Napadelypa aANEPYIKEG PATOEG.
dIATAPAYEC OE AUTEC TIC PATOEC

AeppaTikéG NABNOEIG Kal KVIOHOG French Bulldog, English Bulldog,
Aev kahUnTovTal oUTE OEUTEPOYEVEIG Chow Chow,
SepUaTIkEG NABACEIC — yia napadeypa Mi€eig, atnv onoia nepiAapBaverar pia ano auTeg Tig
AM\EPYIKEC DIATAPAXES OE AUTEC TIC PATOEC PATOEG,
Kaioapikn Topn kai GAAa HaIEUTIKG English Bulldog, French Bulldog, '
Mapéxetal anolnpiwon waTeoo, £av 0 BRAUKAC Mieig onou nepiAapBavovTal auTeg ol PaToeC,

OKUAOG £x€l Yevvnoel aTo NapeABOv kal OAa Ta
KouTapia yevvhenkav xwpig kTnviaTpikn BonBeia n
KQIOapIKN TOWN.

110 EpBoNIaouoC Kal UNOXPEWOTEIG
Eival unoxpewaor| aag va 01aopalioeTe 0TI 0 oKUAOG eival 0woTd euBoNIAcEVOC kaTd TNG OUYXUONE TOU OKUAOU, Tou nappoiou,
NG AoIlwdoug NnaTiTidag kal ouvoNika akoAouBeiTe Tig odnyieg nou exdidovtal and Tov EAAnvikd Ktnviatpikd ZUAoyo o€
MEPINTWON €0TIAC 1} ANEIAC HOAUGHATIKWY A0BEVEIWV.
Eav €xel npaypaTonoindei éykupog EAeyXOC TITAOU kal 0 OKUAOG £xel €BONIAOTEI kaTd Ta AAAG GUPQWVA HE TIC 0dnyieg Tou
EMnvikoU KtnviaTpikoU ZUAAOGYOU Kal GUHQVA KE TIC 0dnYyieC TOU KATAOKEUAOTN Tou €lPoAiou, autd Bswpeital niong OTI €ival
oUMQWVO HE Ta NAPANAVO).
H anokhion ano auTtd 1oxUel HOvo €av 0 OKUAOG Exel avTIOpacel AMepyIKa o€ dIApopa eAeyuéva ePBOAIa Kal auTod pnopei va
TekuNPIwBE anod Tov kTnviaTpd oag kai va eykpiBei ano Tnv ETU Insurance.

111 Mpo unapyouoa acBéveia, CUUNTOUATA 1} Bepansia auTrc
H ao@ahion dev KGAUNTEI NPO UNAPXOUCTEC, HE CUMNTWIATA, XPOVIEC N GANWC aoBeveie nou Xprlouv Bepaneiac, ol onoieg Exouv

avakahu@Bei 1} €XOUV AVTILETWRIOTEI NPIV Ano TV EVAPEN 10XUOC TNG AoPAAIONC.

Edv n Bepaneia piag aobévelac ) TpaupaTiopou nou cuveRn npiv ano Tn olvayn TG acealiong f kata Tn dIdpKeIa TNG NEPIODOU
avagovng kai n onoia ouveyiletal oTnv nepiodo aopakiong, dev Ba undapyel KAAuwn.

AuTo 10xUel aveEapTtnTa and To noia kAAuyn ExeTe eMAEEEN kal €niong 10XUEl €av undapyel Jetapopa atnv ETU Forsikring ano aAAn
ac@aNoTIKN ETalpEia.

112 NwAnan, aA\ayn 181okTnoiag f 8avarog
€ nepinTwon nwAnong, aAayng 1dlokTnaiac i Bavarou Tou okUAoU, n acaiion Bewpeital akupn.

113 Tewypagika ‘Opia Aopaliong
H ao@aAion napéxel kKaAuyn evTog Twv YEWYPagIkng opiwv Tng EAANvIkig Andokpariac,
H ao@ahion npolnoBéTel 0TI 0 a0PAMOWEVOC Exel MOVILN kaTolkia oTnv EAAGDa.

114 E@appoaTéol vopol kal dikaiodoaia
H aopakion autn diEneTal and Toug EAAnvikoUg Nopoug kar apuodia opidovtal Ta dIkaoTnpia Twv ABnvav.
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115 KpatnoTe To KaTolkidld 0ac aopaAeg
Mpenel va BePainbeite 0TI TO kaToIKidIo (WO oac Oev UNopei va dpaneTeUoel N va anopakpuvOei and Tnv 181okTnaia oag Kai
0noIoodNMOTE XWPOG PUAACOETAI GKUAOG NpENel va gival aopaAng kar kaTaAnAa nepIQPaypevog r e GAO TpONo ac@aNiopEVog
kai npenel va AapBavovral OAa Ta euhoya PETPA yia va anoTpanei n diaguyn. Kata Tn opTwaon Tou kaTolkidiou {pou aag JEaa
€Ew and To Oxnua oac, npénel va BeaiwBeiTe 4TI N NepIoxn €ival aopang & 0TI To kaToikidio {wo oag Exel Aoupi.

116 H nepiodog avapovnc TG acPalionc oag
o O1evoTnTeg A, B2, B3 ka1 B4 Gev £xouv nepiodo avapovig.
H aopahion uyeiac (EvotnTa B1) €xel nepiodo avapoving nou IoxUel HETA TN oUvayn TnG aopaniong yia npwTn ¢opd.

H nepiodoc avapovng eivai éva xpovikd nAaiolo onou dev pnopeite va AaBete anolnpuiwon, Adyw Tng onoiac:

o Aev KaAUnTOVTAl AOBEVEIEC I} ATUXAKATA Nou avTideTwnidovTal 1 dlaylyvwokovTal kaTd Tnv nepiodo avapovng TnG aopanionc.

e Edv n Bepaneia piag aoBeveiag fj TpauudTIoHoU nou el GUKPEI kata Tn didpkeid TNG NePIOdOU avapovNG EKTEIVETAl MEpav
TNG NEPIGdOU avapovng kal VTog TS nepiddou aopahione, dev Ba undapyel eniong kauia kKGAUWN yia QUTEC.

o Aev KaAUnTovTal EMINAOKEG 1 OEUTEPOYEVEIC dlaTapayec. AuTd IoxUel aveEdpTnTa anod To noia KaAuywn €xel ouvagOei, kal
eniong 1oxUel o€ NepinTwon PeTapopdg otnv ETU Forsikring and aln ac@alioTikn Taipeia.

NepiAapBaver ‘ MpoiinoBéoeig

Ynapyel nAfpng kaAuyn peta ano 90 nuépec.
AoBéveia nou exel Ocifel ouunTOUATA, dIayYVWOTEl 1} QVTIMETONIOTE! KATd T OIAPKEIQ AUTAG
NG nepiodou dev kAAUNTETAL.

NMepiodog avapoviig Aoyw
aoBéveiag

Mepiodog avapovig Aoyw Ynapyel nA\png kaAuyn PETa ano 14 nuepec,

aTUXAHATOC
Mepiodog avapoving yia Ynapyel kahuyn anod Tnv nuepa eEayopdc unod Tnv npoinobeon aAayng AopalioTn ano
eEayopa ano aAAn eraipeia TOV 0MoIo €ixaTe kAAUYn yia Tov 010 aoPaNIoUEVO KivOuvo pe auTov nou Ba AapeTe ano

Tnv ETU. Z¢ nepinTwon nou n arria 0gv kaAUNTOvVTav ano To nponyoUHevo GUKBOAAIO oac,
IoxUouV 0 Napanave nepiodol avapovig.

117 H nepiodog Bepaneiag TN acpahiong uyeiag Tou kaToikidiou 0ag
Qc nepiodoc Bepaneiac voeital n nepiodoc and Tnv nuéPa didyvwong evog TPAUKATIOHoU 1 aoBEVEIAs EwG OTOU AVTIMETWIOTEI
nANpw¢. Na kaBe diayvwan, éxete 140 nUEPEC yia Bepaneia.
Eav n Bepaneia Tng aobévelac ) Tou TpauudTIOKoU ekTeiveTal nepa and 140 nueEpeC, eEakoAouBeiTe va ExeTe KAAUYN yia T
Bepaneia, aA\G 6a epappoaTel ek veou anahhayn. Tn ouvéxela unoAoyiceTal Eava pia vea nepiodog Bepaneiag 140 nuepwv.

118 H anaAhayn) Tng ao@aAiong oag
AuTo TO ouUpBOAaIO Exel pia anaAhayn yia kaBe anaitnon nou unoPARBnke katd Tn OIAPKEIQ TOU £TOUC OUKBOAdIOU.
To nogo auTo €ival NANPWTED anod €0dg kai Oxl ano Tov AcPaNioTn Kal anoTeAei NOOOTTO TNG ANAITNONG KE £va EAAXIOTO NOa0.

119 ZupBdAaia eTRoIaG NANPWHAG
Eav €xeTe nAnpwael yia To CUMBOAAIO oag o€ Wia eTnoia 50ar, MMOPEITE VA AKUPWOETE TO OUHPBOAAIO Kal 6a ENICTPEWOULE TO
Moo Nou EXETE KaTaBaAel yia TRV unoAoinn nepiodo acpaliong o€ avaloyikn Baon, und Tnv npolinoBean OTI Ov EXETE KAVEI I
Oev okoneVETE va UNOBAAETE anaitnon.

120 ZupBdAaia pnviaiag fy €Eaunvng NANPWHNG
ZUPNANPWHATIKG TNG nap. 1.19, edv NANPWVETE yia TV KaAuwn oag o€ unviaia 1 €aunvn Baocn, a napaueiveTe KAAUPKEVOI LEXPI
TNV nNepiodo yia Tnv onoia £xeTe NON NANPWaEl. EGv ano@acioeTe va akupmaeTe Tn dOoN TNG NAyiag XpEWonG, ival onuavTiko va
ENIKOIVWVNOETE [adi pag yia va BeBainbeite OTI To GUKPBOAAIO 0aC ExEl aKUPWOEI MARPWC.
Eival OIki} oag eublvn va eNIKOIVWVNOETE e Tov aoPaMioTikO diapeaohaBnTn i Tv Tpanela oag kai va diac@alioeTe OTI dev Ba
npayuaTonoindei NepaITépw Xpewan.
AaBete unown OTI akdpn Kal av NANPWVETe o€ Pnviaieg 1 e€apnviaieg 00oeI, To ouPBOAaIO oac Ba eEakoAoubei va Exel Eva €TN010
0Opio ouvolikd, To oroio 6a anokaTaoTaBei kaTd TV ETAOIA ENETEIO TOU AGPAAITTNPIOU.
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EvoTnTa A
Ac@alion AoTiknG EuBuvng & NopiknG Ynepaoniong

1. Moldg kaunTeTal
H ao@ahion aoTiknc eubuvNng KaAUNTE TOV IBIOKTATN TOU OKUAOU MOU avapEPETAl 0TO GUKBOAAIO yia kGBe ubuvn
nou npokUNTel and To AGPaNIoUéVo KaToikidlo, Mou Miong avapEPETAl O auTo TO GUMBOAaIO.
AuTtiy N ao@ahion napéxer KAAUWN yia Tn VOWIKN EUBUVN Nou Jnopei va npokUWel w¢ IBIOKTATNG/KATOX0C OKUAOU WG IDIRTNC.
Ta kouTdapia nAikiag kaTw Twv 16 £B0OUAdWY NoU dIAUEVOUV [E TN HNTEPA TOUC, Eival OUV-AOPANICHEVA.

2. Ti kaAunTeTal

H aopakion napexel kaAuyn We opio 10.000 supw ava anaitnon kai ouvolika o€ €TRaid Baon yia:
e Tnv EuBUvn nou éxel 0 IBIOKTATNG/KATOXOC Yia {NHIEC I TPAUHATIOHOUC TRITGWV
o Ta vopika €£00a yia Tnv unepdonion agiwong

3. Moia sival n analayn
H ao@ahion aoTiknc eubuvng xel anaihayn 250 eupw ava anaitnon.

Ti dev kaAUnTeTal

H analayn

Anolnuinon 1 vopika €£0da edv TpAuKATIac r IBIOKTATNG TNG KATESTPAMKEVNG MEPIOUOIAC EITTE ETEIC I} OIKOYEVEIAKO PEAOC 0AG,.

ZnMIEC OE NEPIOUOIAKA OTOIXEIa N {wa Nou avrnkouv aTov ISIOKTATN Kal TNV OIKOYEVEIQ Tou, kaBwc kal {IEC Og NEPIOUOIAKA

oTolxeia kal {wa nou £Xouv auTa Ta AToua yia xprion, daveiopo, evoikiaon, anobrkeuaon, Bepaneia, katoxn n Ke GAAo TpOMo uno

TNV €NONTeia TOUG.

o TpaupaTiopoi Nou NPokANBnKav KaTd T CUHKETOXN 0€ dpacTnEIOTNTEG ONWE N EKNAIDEUON KOUTARIWY, N UNAKON, N EUKIVNoia f
napoyoia.

o ExdnAwoeic nou AauBavouv xwpa kata Tn didpkeia ekBETEwWY, SIayWVIOH®Y, aymvwy, Kuvnyiol f napdpola.

e Epyaocia wg okuAog unnpeoiag, okUAog GUAatnG, nepinoiag r BooKog.

e o o =~

5. Molc gival ol NpoUNoBETEIC

o Edav pia anaitnon nou €xel NpokUYel KAAUNTETAI ano aAAn ao@ahion, TOTeE auTr n acpahion Ba AsIToupyei wg
deuTepelouca acpaAion.

o [pénel va pag eI00NO0INCETE APETKC YIa TUXOV TpaupaTiopd N ¢nuid nou avriAauBAveoTE Kal n onoia Wnopei va
odnynoel og afiwan Bacel auTng TN evoTnTac. Mpenel va pag napexete onoladnnote Bordesia {nToupe
(oupnepiAapBavopévng TNG NAapoxng onoliacdnnoTe NANPOPOpPIac r/kal eyypapou OXETIKA KE TNV agiwaon oag) kai va
akoAouBeiTe onoleadnnoTe odnyiec oag OivouE.

e Mnv napadexTeite OTI TO KATOIKIOIO (WO OAC EPTAIEE KAl PNV NPOCQEPETE VA KAVETE NANPWHES GE OMOIOVONMNOTE,
EKTOG €AV €XETE AABel ypanTEG odnyieg and PAc va To KAVETE.

e Mnv anodexeoTe 1 anodexeaTe TNV euBUVN, NV dlANPayUATEUECTE 1) KAVETE 0MnoladnnoTe NANPWWN 1} UNOCXEDN
NANPWHNAG EKTOC €AV EXeTE AABel 0dnyieg anod euag va 1o npa&eTe.

e Mnv eniBapuveaTe e vouIka €600a OXETIKA pE a&iwon oUUQWva e autiv TNV EvoTnTa — 8a KavoviooulEe T VOUIKN
EKNPOOWNNON €AV UNAPXEL.

6/19 | ETU Forsikring | HUN-03



Evotnta B
Ao@alion Karoikidiou

EvoTnta B.1:
Aogalion Yyeiag

1. Ti kaAunTETAI
H aopaMion kaAUnTel apoiBEG kal £E0da nou NpokUNTOUV AOyw KAAUNTOHEVOU ATUXNMATOC ) a0BEvEIag KaTta Tn OIAPKEId TG
nepIOdOU AoPANIoNG.

H aopaMion napéxel kaAuyn Ke opio 2.000 supw 1 3.000 gupw ava anaitnon kai ouvoNiKd yia To €TIHa10 GUVOAO,
avaloya pe To oxEDIO Nou EXETE EMIAEEEL.

To Etnoio 'Opio KaAuwng avapepeTal aTo Xpovodiaypadia Tou upBoAdiou oac kai anokadioTartal eTnaing ke Xpovo, e Tnv
npoUndBean OTI n kaAuwn €ivar SIaBETIUN OE £0AC KAl GUVEXITETE va QVAVEWVETE TO CUHBOAAIO oag padi pac.

'OAec o1 Bepaneieg kal o1 €EETACEIG NPENEI va £X0UV 1IATPIKA KivNTPa Kal anapaitTeg yia Tov kabopiopo Tng didyvwaong, onwg
MNPENEl ava naoa aTiydn va akoAouBoUv TIC TPEXOUTEC KATEUBUVTNPIEC YPAMMES Kal Kavoveg nou kabopidovtal anod Tnv EAANVIKN
Ktnviatpikn ‘Evwaon.

MepiAappavel MpoiinoBéoeig

2€ MEPINTWON TPAUNATIOWOU EVVOEITAI OTI 0 AOPANOHEVOC GKUAOG

Atiyxnua Epn)\EKé':TGI (o3 ClTUXf]'pCl. .i '
OpICHOG TOU ATUXNHATOG
To atUxnua eival éva Eagvikd yeyovog nou npokaAei BAAPN aTo owa.

AGBEvEIa Ynapyel kahuwn yia eEeTaoeIC kal Bepaneia yia aoBeveleg i naonon n adp
onoia Ogv eEaipeiTal fj OIEUKPIVICETAI OTOUC OPOUC AOPAAIONC. -
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1.1 NoonAeia, ApoiBec Ktnviatpou & Ogpaneieg

A = Oev kaAUNTETAl

NepiAapBaver MpoiinoBéosig
Alapovi o€ KAIVIKA H Oiapovn npéEnel va eival anapaitntn ¢ WEPog TnG Bepaneiag TG acbeveiag r Tou .
{O®V ) VOGOKOpEio | TPAUKATIOHOU Nou AVTIMETWNIGETAI. [ L
KaAUnTovTal Ta £€£00a yia XEIPOUPYIKN eneppac, avaiobnaia kai uhika kai papuaka
EnépBaon kai Mou XPnoILONoIoUVTAl OE OXECN KE auTn. '
avaioénoia Eav, o€ ox€on pe TNV avaiodnoia piag KAAUNTOHEVNG a0BEVEIQC, TPAUKATIOMOU 1 L i
€EETAONC NPOKUWOUV AAEC N eMIAEEIEC Bepaneieg, EEETATEIC K.AM., TOTE N
anolnuiwon Tng avaiodnoiac Ba peiwdei katd 50%.
Xpion uhik@v Ta UNkG GuyKOANONG kal GAAG MPOANMTIKA WETPA KAAUMTOVTAI OE EUAOYO Kal adp
anapaitnTo Badud. KahunTeTar €ite yia kOAAAPO €ITE yid MPOCTATEUTIKO KOPHAKI KAl e
HOvo pia opd aTny idia nepiodo Bepaneiac.
KahUnTovTal Ta ££00a TOOO TWV ECWTEPIKWV OO0 Kal TWV EEWTEPIKWY
Aand €pYAOTNPIAKWY EEETACEWV TOU KTNVIATPOU.
anaveg . Ta deiydarta napakoAoUBnang aigatog, oUpwv, Konpavwy K.Am. KGAUNTOVTal .
gpyactnpiakwv 070 BaBud nou eivar €UAOYO yia TN Siepelvnon TNG BIAYVWONC Kal yia ThV Fy
egeTaoEWY opiaTIkonoinan Tng Bepansiac,
E&aipeiTan
O1 dandveg yia deiypatoAnyia kar avaiuon OelyHaTwy, yida Napadelypa o€ JOKIMES
TiTAOU, EEETACEIC QiATOC AVWTEPNC NAIKIAG i) Napdpola, BewpolvTal MPOANMTIKA Kal
¢ €K TOUTOU Ogv kAAUMTOVTAL.
, H €€€Taon npénel va eival anapaitnTn w¢ JEPOC TG Bepaneiag Tng acéveiag 2ty
AxTivoypagpia 1l TOU TPAUKATIONOU MOU avTIETWNIETAI KAl VA AITIOAOYEITAI yia T g
dieukpivion Tng diayvwong. O1 eEeTaoeIq napakoAouBnang kaAunTovTal o€
BaBuo nou eivai bAoyo yia TV oAokANpwon Tng Bepaneiag. Ioxuel eva uno-
0pio 50 eupw ava akTivoypagia.
6n(o£q' e8eTacEIg H e€eTaon npénel va eival anapaitnTn wg JEPOC TG Bepaneiag Tng vooou i Tou
< . TPAuPaTIoPoU NouU avTIHETWNICETAI Kal va €ival IaTPIKA AITIOAOYNKEVN YIa TN
unepnxoypagpnua, digukpivion Tng G1Iayvwaonge. aBy
nAekTpokapdioyp Y
ﬁtpnuu,' 01 e€eTdoeic napakohouBnong kaAunTovTal og abuo nou eival EUAOYO yia TV
gvdookonnon, oMokApwon Tng Bepaneiac,
Oepuoypagia K.a.
) KaAUnTeTal o€ eUhoyo BaBuo, av anarteital aueon Bepaneia nou
Xpewoeiq anaiTei KTVIATPIKR GPOVTIda. .
KTI]\;ICI'I:pOU yia Excrog )
Bpadiveg, . Eav kpiBei OT1 n Bepaneia ) o1 eEeTaceig Gev yivav yia ogeig Adyoug i Ba unopoucav
oapBaTokUPIaKOU |\ boavyGTononBoy KATA TO KavoVIkd wpdpio Aeoupyiac, Sev Ba KaAUMTOVTal o
Kkar £E0pTACTIKEG NPOCAUENTEIC NOU EVOEKETAI Va £X0UV ENBANBEI Adyw BEPANEIac EKTOC TOU KAVOVIKOU
EMIOKEYEIG wpapiou Aermoupyiac,
AgOéveia kai Aev napexeTal anolnuinon yia TPAuKATIOHOUC I} OBEVEIEC NMOU £X0UV EUPAVIOTE,
TPAUHATICHOG NOU €deIEav OUUNTWWUATA 1) QVTIMETWNIOTNKAV NPIV anod TV evapen 1oxUog TG aopaAiong. ) 4

€YIVE NpIv anod Tnv

&vapgn Tng
acpaliong

Enopevawg, auTto dev 1oxUel oUTE yia eMISEIVOIOT) I) OUVENEIEC AUTWV TwV {NHIWV Nou
ennABav katd Tn didpKela TNE NEPIOOOU aoPAAIONC.
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EpBoAiacpog,
UYEIOVOUIKOG
€Aeyxog, kabapiopog
dovTiov 1| napopoia

Aev napgxetal anolnuinon yia NpoANNTIKES Bepaneieg kal eEETATEIC, P24
OUMNEPINAHBAVOHEVWV UYEIOVOHIKWV EAEYXWY, ELBONIAOH®WY, 0DOVTIaTPIKOU
kaBapiopou ) €kB0oNG NIGTOMOINTIKWV.

Oepaneieg YuAAwy, Aev npoPAeneTal anolnpiwon yia autd Ta npoiovta. AuTo IoxUel €niong £av TO
Oepaneieg Mpoidv GUVICTATAI Ano TOV KTNVIATPO WG HEPOC TNG Bepaneiag Jiag kaTa Ta aAAa A
OKOUANKI®V, 1aTPIKA | Ka\unTOpevNC aoBévelac fi TpaupaTiopou.
capnoudv n napoyoia

Ocpaneieg Aev kaAUnTovTal SanAveg Nou OxeTi(ovTal e dlaTapayéc GUUNEPIPOPA, P4
OUHNEPIPOPac ENIBETIKOTATA 1) NapdpoIa.
EvaAAakTIKN Aandaveg nou oxeTidovTal e evaMakTIKR Bepaneia, onwg opoionaonTik, P4
Oepaneia kpuoTaAoBepaneia i napoyoia, dev kaAUnTovTal.

12 ®apuaka

H kaAuyn éxel uno-opio 500 eupw ava a&imon kalr GUVOANIKa ETNOIWC.

H kaAuyn 1oxUel yia ouvTayoypapoUpeva (papuaka, Ta onoia ouvTayoypapouvTal ano Tov KTNVIaTpo yia TNV KAAUNTOWEVN
aoBeveia n TpaupaTioyo.

AuTa pnopei va sival pappaka nou didovTal and Tov KTnviatpo f ayopalovTal ano To GpapHakeio.

2T Bepaneia Twv CUPNTOHATWY AAEPYIAc, Ta GAPHAKA Mou EXouv Xopnynoei e évean anod Tov KTnviaTpo 1 xopnyouvTal yia Tn
Bepaneia Twv oUMNTOHATWY AAAEpyiac nepihapBavovTal gTo HEYIOTO AOPANICTIKO NMOGd QuTo.

KaAUnTovTal €niong n GUOKEUR €I0MVONG Kai N IVGOUAivN kaBwg kal Ta ouvTayoypapoUpeva GApUaka nou Xopnyei o KTnviatpog oe
ox€on We Tn Bepaneia.

H kaAuwn Twv €E00wWV PAPHAKEUTIKNG AYwyNG O OXETN HE agbevela ) TpaupaTIoo akoAouBei Tnv nepiodo Bepaneiag Tng
aopahiong Twv 140 nuepwv, evw Ba 1oxUel To UNo-0pIo ONWC AVAPEPETAI OTO Mivaka aoPaNiong. Aev napexeTal anolnpinan yia
(PAPUAKEUTIKN aywyn yia agbevela ) TpaupaTIodo nou éxel Oeifel oupnTwpaTa, SlayvwaoTel ) QvTIHETWMIOTEN NpIv ano Tn ouvayn
aopakiong otnv ETU.

13 AnokaTtaoTaon

H kaAuyn éxer uno-opio 500 eupw ava a&imon kal GuvoliKa yia TO £TNOI0 AGQANICTHPIO.

€ OXEON WE JIa EMIAEEIN anaiTnaon, NapexeTal anolnpinan yia anokaTacTaocn onwe pacdl, gualobepancia, aoknan KOAUKBNONG,
aoknon o€ d1adpopo k.An. H anokataoTaon npenel va NpoEPXETAl ano KaAunTopevn aoBeveld 1} TPAUKATIOHO Kal NPENEl va
ouvTayoypageital and Tov KTnviarpo.

H anokartaoTaon npénel va Eekivioel evrog 4 BOOUAdWY JETA T oUVTAyN TOU KTNVIATPOU M) TV YVOHodOTNON Kal NPENE! va
oAokAnpwBei To apyoTEPO 4 WNVEG JETA TN i1 guvTayn Kal yvwpodoTnon.
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14 AlaTapayeg Twv YaTiwv

v

= dev KaAUNTETAI

KaAuyn

MepiAapBaver MpoiinoB¢oeig
MapexeTal anolnpiwaon yia T Bepaneia opOAAUIKwY dIATAPAXWV KAl AOBEVEIQV,
eav n diatapayn Oev €ixe oupnTwUaTa f Ogv anaitnoe Bepaneia npiv ano Tn
AlaTapayeg Twv olvayn TG aspaNiong. 'i',
HaTI®V EniQUAGEEIC yIa OUYKEKPIPEVEG PATOEG: O1 0POaAUIKEG a0BEvVEIEG dev
kaAunTovTarl oTic QUAES French Bulldog, English Bulldog kar Chow Chow.
AuTO 10XUE! Kal yia HiEEIC OTIC onoieg nepIAauBAvETal Wia ano auTeg TiC pATOEC.
EVTponio, eTPOMIO KAl | rgotyerar anolnpiwon aveEapThTag NAIKIAg Kai Xpovou aopaNiong, aTny
adevag TpiTou BAEPAPOU | eninryon nou n acBéveia éxel NpoKUWe! and aTuxnua. 'i';
Nooog / diarapayn Twv| Oi Bepaneiec yia autd kaAunTovTal, onwe kai n Bepaneia yia oTévwan kal
dakpuikamv nopwv anogpan autwv. i .
MpoAnnTikéG Oepaneieg | O1 okUAOI MOU £XOUV «EMONUAvBEi», €ixav OUPNTWHATA 1 €iXav AAEG NPOANTIKES
péoa/yUpw and To pari, Bepaneieg peoa kar yupw and To paTi, ave§apTiTwg nAikiag, dev exouv kaAuyn yia A
cupnepiAapgBavopévng | TNV enakooudn Bepaneia Toug. Aev KaAUNTOVTaI BEUTEPOYEVEIG DIATAPAXEG
TNG «ENICAPAvVONG» EMINAOKEG TOUG
1.5 Aeppatikég Nabnaoeig kal aAAepyieg
NepiAapBavel MNMpoiinoB&oeiq KaAuyn
MapexeTal anolnuiwon yia Bepansia aMepyiag kabwg kai yia Bepaneia aAepyIKmV
diatapaywv kal aAAng unepeuaiodnaiac.

. 2t
AMepyia ) H Bspaneia yia aMepyieg, oupnepIAappavopévng TG UNepeuaiodnaiac kai Tng "L
oupnePIAapBAvoOpEVNG  qyog08epanciac, kaAUMTETal HOVO Hia Gopd aTn wr) Tou oKUAOU. AuTO IoxUE!

TNG UNEPEVAIOONGIAG | ¢nignc edv 0 OKUNOC £xel ENNPEACTE NG AMOUC TUNOUC GANEPYIGV KaI QVEEAPTNTA
kai T“‘é . and TO NAPACKEUAOKA HE TO OMOIO EXEI AVTIUETWIOTEN MPONYOULEVAG,
avocoBepansiag H Bepaneia npénel va yivetal o€ oUveyn NOpeia kAl NPENEl va OAOKANPwOE evTog
10 pnvov anod Tnv évap€n Tng Bepaneiac kabwg kai Pe Trpnaon ev 10U acpaionc.
Ta €€0da yia eveoipa GApHaka nou xopnyouvTal and Tov KTnviatpo f xopnyouvTal
yia Tn Bepaneia oupnTwPATOV alepyiag npénel va nepihapBavovTal oTo HEYIOTO
ao@aNioTIKO Moad yia Gappaka. To Nogo avapePETal Napanave.
E€aipeon paroag: H Bepaneia alepyiac yia French Bulldog, English Bulldog
kai Chow Chow dev kaAUMTETal.
Aev kaAunTovTal oUTE 01 SEUTEPOYEVEIC OEPHATIKEG NABNOEIC — yia napddelyua
aMEPYIKEC DIATAPAXES OE QUTEC TIC pATOEC. AUTO IoxUEl KAl yIa MIEEIC OTIC OMOieg
nepIAUBAvETal Pia anod auTeg TIC PATOEC.
. . MapexeTal anolnuiwon yia T Bepaneia Kovwv depUATIKWY NABRoEWVY Kal )
Aeppatikeg nadnozig NPOPANHATWV NOU GETIOVTal pE To Séppa. Y

Kal KVI|OHOG

E€aipeon partoag: Aev undpyel kaAuyn yia Tn Bepaneia SEpUATIKwy Nabnoewv
Kal Kvnopou oTI¢ paToeg French Bulldog, English Bulldog kai Chow Chow.

Aev kaA\UnTovTal oUTE 0 JEUTEPOYEVEIC DEPHATIKEC NABNOEIC - yia Napadelypa
aMEPYIKEC DIATAPAXEC OE AUTEC TIC PATOEC. AUTO IoXUEI Kal yia WIEEIC OTIC
onoieg nepIAapBAveTal pia and auTeg TIC PATOEG.
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1.6 A%ovikéc (CT) kai payvnTikeg (MRI) Topoypagieg

NepiAapBaver  MpoiinoBioeig

, H anolnuiwon xopnyeital e Tnv npolnobeon OTI NPOKEITal yia KAAUNTOWEVN aoBévela
AZovikn . TPAUKATIONOC Mou avTIHETWNIZETAl Kal OTI UNAPXOUV KTNVIATPIKA aTOIXEId yia TV €EETaon.
TOopOYpa®ia s®p
Kai H eEeTaon npénel va sival anapaitntn yia va kabopiaTei n didyvwon. e
HayvnTikn IoyUel peyioTn anolnuionon 300 eupw Kal PMopei va NapexeTal yia dUo 0apwOoEIS KaTa Tn
Topoypagpia Siapkeia TN {wAC TOU OKUAOU

1.7 MopPa kar ypinn okUAou

MepiAapBaver MpoinoBéoeig

H Bepaneia Tng Aoipwéng kar TN ypinng Tou okUAOU kAAUNTETAI EGV 0 OKUAOG EXEl
euBoANIaoTEl ENapkwe CUKPWVA KE TIC 0dNYIEC TOU KATAOKEUATTN KAl TIC GUGTACEIC F
TOU EMnVIKOU KTnViaTpikoU ZUAAOYOU.

MopBa kai ypinn

18 ZTeipwon kal opHoVIKEC Bepaneieg 4 = dev kahUnTeTal
MepiAapBaver MpoiinoBéoeig KaAuyn
Z1eipwon Aoyw KaAUnerail dv o d1apnTng €xel diayvwaTei kata Tn dIApKela TG NePIOdOU aopalionc iy
SiapnT kai Oev €ixe dei€el oUPNTWUATA NPIV Ano Tn oUvayn TG aceaAionc. F

Aev ka\UnTovTal aoBEVEIEC KAl EMIMAOKEG MOU OXETICOVTAI Kal OXETICOVTAl HE TN
Sreipwon Bepaneia kar peTa ano pn emAegIUN eEoudeTepwaon 1) oplovikn Bepaneia.
EKTOG b4
Edv n Bepaneia sival 1aTpikd anapaitnTn w¢ anoTeAeoUa aneANTIKwv yia T {wn
acBevelwv TNE KOINIAE KAl TWV YEVVNTIKWV 0pYAvmV Tou OKUAOU, auTr n Bepaneia
kaAunTeTal
"PQA“"T'Kﬂ Aev kahUnTeTar aveEapTiTOE OKOMOU, arTiac kai aoBéveiac, A
oTeipmon
XnUIKn OTEIPWON | ey kahinTeTal aveEapTATWC OKOMOU, AITIAC KAl A0BEVEIAC, A
ZUpIYYEG
oppoOvNG, xama f | Aev ka\unTeTal aveEapTATWG OKoMou, aITiag kar acBeveia. P4
opHovoOepansia
Kpuntopxiopog Aev kaAUNTETAI AVEEAPTATWG OKOMOU, aITiAg kal aoBEvelag. b4
WelTIKN . , . . .
, Aev kahunTeTal aveEapTnTWG OKONOU, aITiag kai acBevelag. H aTeipwan wg
€yKkupoouvn Kal ) . X ! . 4
\ , | anoTeAeopa n wg npoAnnTikn Bepaneia dev kaAunTeTal. °
OopHoVIKN Bgpaneia
O€ OX£0N HE AUTO
MeAéTeg A A , . o P4
YOVIH6THTEC Kai €V KaAUNTETAI aVeEAPTATWG OKOMOU, aITiag kal aobéveiac, A
Oepaneia
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1.9 Kaioapikn

MepiAapBaver MpoiinoBéoeig

AuTo kaAUnTeTal pOvo pia popd aTn {wr) Tou OKUAOU Kai OVO €3GV n
gykupovoUuaa BnAukr okuAiTaa i n {wn Twv KouTapiwv TnG BpiokovTal og
KivOuvo.

Kaioapikn Topn kai | MpoindBeon Tng kAAUWNG €ival 0 6kKUAOG va £ival aopaNOUEVOC O EUAC YIa
aAAa os oxéon pe TOUNAXIOTOV 9 PAVEC. i‘
™™ HaIEUTIKN EEaipouvTal:

H npoypauuaTiopevn Kaioapikn Topn dev kaAUNTeTal.

E€aipoeic paToac:

H kaioapikr Topn dev kaAUNTETAI yia TIG pATOEG AYYAIKWV Kal YAAAIKWV
MMOUAVTOYK, kaBwc kai yia piEEIc onou NePIAAUBAVOVTAl QUTEC O PATOEG.

110 KdAuyn kouTaBiov

Ta kouTapia nou yevviouvTal and BnAuko okUAo acpaliopevo otnv ETU kaAUnTovTal Eniong and autiyv Tnv ac@anion Wéxpl Tnv
8n €BOopada Tne {wnc Touc. AnaiTeiTal Ta KOUTARIA va NAPAUEVOUV HE TN UNTEPA TouG. H aogalion Twv kouTaBiwmv
npolino6éTel 0TI N aoakion Tou okUAou eival o€ 1oxU e Tnv ETU Forsikring yia TouhdyioTov 12 prveg npiv ano Tn yevvnon.

H aopaheia kaAunTel aoBévela kal aTuxnua nou pnopei va oupBei ota koutdpia. H anolnuiwon Ba nepAappaverar aTo GUVONIKO
aoQANIaTIKO NMOoO TOU ATPANICHEVOU OKUAOU.

Ta kouTdapia nou dev ENIPIOVOUV MPIV, KATd Tn OIAPKEIA 1 HETA TOV TOKETO 1) KaTa Tr JIAPKEIA EMIMAOKGV TOU TOKETOU LE
kaloapikn Toun, dev dikaioUvTal kagia anolnuiwon.

NMapakaAoUpE va ONPEIMOETE OTI:
o [a Tic akoAoube¢ diatapayeg kahunTovTal uovo n eEEtaon kai n eubavaaia, kabwg n Bepaneia kal n XEIPOUPYIKN ENEPPAcN
auTeV TWV dIaTapayxwv dev KaAUNTOVTAl:
ZTnv Tpaxeia, Hahakn unepwa, poudolvia ) OTEVWON Tou AaIoU Kal Ol GUVENEIEC 1) Ol EMIMAOKEG TOUG, KPUNMTOPXIOHOC,
OUyYeVNc KNAn, SUCUOPPIa TOU GTEPVOU Kal AAAEG OUYYEVEIC diaTapayec kal SuonAacieC.

o Ta kouTaBia nou yevviouvTal anod AoQaNIopévo akUAO dev kahunTovTal yia anwAeia {ong.
e Aev KaAUNTOVTAI KPUPEG BAAREG Kal ENEIYEIG.
o 01 0uonhaoieg Oev KAAUMTOVTAL.

e Aev kahUnTovTal n Bepaneia oKOUANKIWV Kal E0w/EEw NapaciTwv kabwe kal o EPPOANIACHOC Kal O UYEIOVOMIKES EMIBEWPNOEIC
kouTaBiwv aveEapTnTa anod Tov Adyo Tng Bepaneiac.
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111 OdovTiaTpikn kGAUYN Z = dev kaNUnTeTal

NepiAapBaver MpoinoBéosig

Ynapyel kahuyn yia TNV avTIHET®MION 030VTIKOU TPaupaTog og
pOvIua O0VTIa OMNou €va f} NEPIOOOTEPA JOVTIA £XOUV ONACE! N
payioel WG anoTEAEOHA ATUXAMATOG.

0d0ovTIKO TpaUpa Adyw MpoBAéneTar eniong anolnuinaon yia {nuiEG aTa oUAQ, T
aruxiparog yA\wooa kai T yvabo o€ 0XEoN Ke TO aTUyNpa. L

H Bepaneia Tou npénel va eival anapaitnTn kai AOyIKr yia TovV eV
AOYW TPAUNATIONO.

O1 0dovTIaTpIKEG Bepaneiec KAAUNTOVTAl €QV, YIA KTNVIATPIKOUG
Aoyouc, n eNeipn Bepaneiag a sival evoxAnon yia Tov okUAo. H
Bepaneia npénel va givar anapaitnTn kar Aoyikn yia Tnv
anokatdoTaon Tng BAGRNC.

®Oappéva dovTia, nETpa
1l YEVIK@ Kakn Aev kaAUnTETal P4
odovTIKN Kal

OTOMATIKN KATACTACH

KaBapiopdg dovtiov , o
ka1 Oepaneia néTpag Aev kahurTeTal A
Ocpancia Tng Aev kaAUnTETal )74
nepiodovTiTIdag

AioOnTIKN NEPINOInNON N Aev KarTETal %

d010pBwon

1.12 EuBavaoia

KaTaAaBaivoupe 0TI pnopei va ivai Jia SUokoAn aTiydn eav To kaToikidlo {wo oag xpeldleTal va koinOei Adyw acBeveiag f aTuxnuaToc.
AuTO TO PEPOC TNE MONITIKAG 0AC BonBd va AVTILETWIOETE TO OIKOVOMIKO KOOTOG EQV GUHPEI £va TETOIO ATUXEC YEYOVOC, EVQ) NAPEXETAI
KaAuyn, edv évag KTnviaTpog oUCTNOEl va KolpnOei To kaTolkidlo (w0 0ac ¢ anoTEAEONA HIAg KAAUMHEVNG AOBEVEIQG I} TPAUNATIONOU Kal
anoTpewTe OTI 0 OKUAOG Ba UNoPEPel agkona ano Tn Bepaneia Tou.

2. H anaM\ayn Tn¢ aopahiong uyeiac

H ao@aMion uyeiag oag €xel Hia HETaBANTI EKNTWON avd a&inon e éva eAAyIoTo aTaBepd Noco, ONWE avaPEPETAl OTO

xpovodiaypaya Tou oupBoAaiou oag kai dopeiTal Pe Bacn Tnv nAikia Tou KaToikidiou {wou oag OTav pia a&iwan KoIVOMoIEITal 08

€MAG, WG €EAG:

o To katoikidlo €ival NAIKiag ¢ kal 6 ToV: 15% Ba eival To apaIpETED NOTO TNE ANAITNONG Kal KE EAAXIOTO NOGO
analAayng Ta 75 eupw yia kaBe anaitnan.

o To katoikidlo €ival nAikiag 7 eTwv kal avw: 20% 6a €ival To apalpeTED NOCO TG ANaiTnonG Kal Je EAdxIoTo nogo
anahAayng Ta 75 eupw yia kaBe anaitnan.

e To katoikidio €ival nAikiag 10 eTwv kal avw: 25% Ba €ival To apalpeTéo Noad TNE anaiTnong Kai e eAayIoTo noad
anaAAayng Ta 75 eupw yia kaBe anaitnan.
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3. Tidev KaAUNTETAI ANO TNV AopANion uyeiac

2NUavTIKn onueiwon: Aev napexetal anolnuiwon yid TPAUHaTIoNoUC 1 AoBEVEIEC MOU EXOUV NPOKUWEI, £XOUV NAPOUCIATEI
oudnTopara n éxouv unoPAnBei oe Bepaneia npiv and Tnv evapén 1oxuoc TG acpaAione. 'ETal, auto Ba 1oxUel kal yia emdeivwon N
EMNAOKEC QUTQV TWV AOOEVEIWV I TPAUHATIOHWV.

O AopalioTnig dev Qépel euBUvn anolnuiwong yia Ta akdAouba:

o H anaMayn, onwg nepiypdgetail oto 1.16;

e Tuxov npolinapxoudec Nabnaoeic;

¢ OnoiadnnoTe xpovia Naénaon nou nponyeiTal TnG NUepopnviag évap&ng Tou cupBoAaiou;

e KoOTOG Bepaneiag yia oupBavTa nou EUNINTOUV OTIG OXETIKEG NEPIODOUG AVAUOVAG;

e To kOOTOC TNG Bepansiac yia Tnv NPOANWN TPAUNATIOUWV 1| aoBévelac;

e To kOOTOG TNG Bepaneiag ) oI EMNAOKEG NOU NPOKUNTOUV ano Tn Bepancia nou eEMNIAEYETE va NpAyHATOMNOINOETE Kal
Oev oXeTI(ETAl AUEOA E TPAUKATIONO 1 aoBEveld, CUMNEPIAAKBAVONEVWY, EVOEIKTIKA Kal OXI NEPIOPIOTIKA, TWV
VUXIOV (EKTOC €AV £XOUV UMOCTEl {NMIA) Kal TNG OM@AAOKNANG;

e KANPOVOIKEG KAl OUYYEVEIG NABNTEIG;

o ZUyyevng KnAn;

e AUCHOPPWHEVO OTEPVO;

e Oepaneia Kkal XEIPOUPYIKN ENEPBAON TNG TPAXEIAC, TNG MAAAKNAG UNEPWAC, TWV POUBOUVIWV N TNG OTEVWONG TOU
AaipoU kal TWV CUVENEIWY N TWV EMINAOKWY TOUG, yia Boston Terrier, Pug, ayyAikd kal yaAAkd HNOUAVTOYK Kabwg
Kal Kigeig nou nepiAapBavouv auTeg TIG pATOEG;

e KpunTopxIopog;

e  MEeTANOOXEUTEIG, NPOCOETIKA KAl EMPUTEULATA APOPWOEWY;

o AlaTapaxec Twv apbpwoewv, oupnepidapBavopevav Tou yopou (HD), aykwva (ED) kai ogTeoxovopoang (OCD);

e OnoiadnnoTe a&iwon yia XEIPoupyIKeG enePPacelg apBpwoswv, auunepiAapuBavopevng Tng EapBpwaong Tng
eniyovaTidag kal Tou XIaoTou OUVOECHOU, NOU EU@avieTal evTog 14 nuepwv ano Tnv nuepounvia evapéng Tou
npwTou cupBoAaiou oag Ba avTieTwNIleETal WG acgBévela kai OX1 WG aTtUuxNua;

e To kOOTOC 0nMoIAcdNANOTE TPOPNC I CUMNANPWHATWY (aKOa Kal av €xel guvTayoypapnBei and kTnviaTpo);

e To kOOTOG TOU NPOidVTOG Pepopdvng Vet Plan, cupnepidapBavopevav Twv diaxutwv DAP kai Tng Feliway;

e To KOOTOG TWV EUPRONIACHWY, TWV EEETACEWY OUPWY, TwV OUVNBWV EEETACEWY QiATOC, TNG OTEIpWONG, TOU
wekaopoU (oUPNEPIAAUPBAVONEVOU TOU WEKACHOU YIa OYKOUG TOU HaoTou kal Weudoug EyKUROOoUVNG), EKTOC €4V N
dladikacia npayuaTonoleiTal yia Tn Bepaneia Jiag OUYKeKPIPEVNC aoBEvelag 1} TpAupaTIoPoU nou Jev eEalpeital
napanavw;

e  Tuxdv kOOTOC NOU OXETICETAI e TNV EKTPOPN KABWCE Kal TNV EYKUPOGUVN KAl TOV TOKETO (GUMNEPIAAUBAVOUEVIV
TV KAIOApIKWV TOHWV);

e To kOOTOG TNG Bepaneiag evog TpaupaTiopoU 1 acBéveiag Nou NPokANBNnKe okoMIPa ano £0dag r onolovonnoTe (el
Hag oag;

e To kOOTOC onolaogdnnoTe a&iwaong Nou npokaAsital ano Bapid apéieia (oupnepiAappavopévng Tng Bepaneiac
naxuoapkwv KaToikidinv {Wwv Kal GUPNTHATWY Nou OXETI(ovTal JE TNV Naxuoapkia);

e To KOOTOG TWV ENIOKEWYEWV GTO OMiTI, EKTOC EAV O KTNVIATPOC eNIBERAIWOEl OTI N JETAKIVNON TOU KaTolkidlou {wou
oag 6a BAAYeEl NepaITEPW TNV UYEia Tou;

o Tuxov £E0da MeTapopdc kal ahha Asiroupyika €500a;

e To KOOTOG TWV XEIPOUPYIKWV AVTIKEIMEVWV MOU KNopoUV va Xpnoiponoindolv NepIocoTePEG anod ia Qpopeg’

e To kOOTOG 0NOIAOONNOTE POPPNG OTEYAONG, GUUNEPIAAUBAVOUEVWY TWV KAOUBIWV, EITE gival HICBwEVA EITE
ayopacpéva.

e To kOOTOG ANYNG DEUTEPNG YVWHNG OXETIKA HE TNV KATAOTACN TOU KaToIKidIou {Wwou 0dg;

e Aandveg yia 1aTpIka AouTpa 1 Bepansia eowTEPIKWV/EEWTEPIKWV NAPACITWY (CUUNEPIAANBAVOHEVWY OKOUANKIWY,
Wwelpwv, WUA®V Kal TOIUNoUPIV);

o 'EE0da nou oxeTiCovTal HE SIATAPAXEG OUMNEPIPOPAG 1 EMIBETIKOTNTA;

e Aandveg nou oxeTifovTal Pe evalakTIKn Bepaneia onwg opoionadnTikn, BeAoviopodg, kpuaTarloBepaneia f
napopoid.

e Aandveg kal €600a nou kpivovTtal ungpPoAika f unepBaivouv Tn ouvnon ayopaia agia;

« 'EE0da yia Tan, Teppoddxo, anoTEPPwOon i autowia Adyw anwAeiac {wnc.
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EvoTnta B.2: KAAuyn «AnoxaipeTiopou»

1. T kaAUnTeTal
2TV aTuxn NePINTWOon nou To kaTolkidio {wo aac Guyel anod Tn {wn f Npénel va yivel eubavaaia ano KTnviaTpo w¢ anoTeAeoa,
and €va kaAunTouevo aTuxnua i acBeveia katd Tn diapkela TnE nepIodou aocPaiiong, 6a BEAaLE va anoxaipETHOOUHE TO
kaToIkidlo {wo 0ac pe Eva BepUO «avTio».
2T0 MAQIOI0 TNG NPWTOROUAIAC Kag «BonBnaTe £va kakonoinuévo KaToikidio», B8a dwpicoupe o€ PIAOIWIKN 0pyavwon TNG
emAoync oag, To nood Twv 200 Eupw GTN HVAKN TOU MIo MGToU 0ac (iAou.

2. Hanalayn
Aev undpyel anaAhayn o€ QuTr TNV EVOTNTA

3. Tidev kaAUNTETAI

e OnoiodnnoTe Noad eav n anwAeia {wn¢ Tou KaTolkidiou {wou 0ac oulBEl EKTOC TG NEPIOdOU aoPANoNG;

o OmoiadnnoTe Noad eKTOC Qv 0 KTNVIATPOC 0ac eniBeaIwTel 0TI dev NTAV PINEUOTIAQXVO VA KPATHOETE TO KATOIKIDIO {00 0ag
otn {wn €neidn UNéPePE and TPAUKATIOHO Mou eV UNOPOUCE Va AVTIMETWRIOTEI ) and aviaTn acheveia;

e Katoikidia nAikiac 7 eTwv kal dvw yia anwAeid {wng Adyw acBeveidc;

¢ OnoiodnnoTe noaod eav n anwAeia {wng Tou KaTolkidiou {wou oac oPeiAeTal 0€ Npolnapxouaa r xpovia ndénon nou nponyeital
TNG NUEPOMNVIAG EvapEng Tou oupBoAaiou;

e Onoiodnnote nood €av n anwAela {wng Tou katolkidlou {wou oag opeileTal o€ aoBevela nou Eekiva TIG NPWTEG 90 NUEPES
KaAuyng;

e OnoiodnnoTe Noad €av n anwAeia {wne oPeIiAETal aTNV EKTPOPH, TNV EYKUMOOUVN 1} TOV TOKETO;

o TpoBAnUaTa ouunepIpopac;

o ZKOMmIuN N Bapid apeleia Tou IBIOKTATN;

e Hxprion Tou okUAOU (G OKUAOG UNnpeaiag f AOyw CUUHETOXNG OE QYWVEG, KUVRyI 1 napopoia;

o AnwAeia 1 kAonr Tou okUAOU.

15/19 | ETU Forsikring | HUN-03



EvoTnTa B.3:
KAonn i anwAeia katoikidiou {wou

2NUavTIKr onueinon: ‘ ' '
EVNHEPWOTE HaG TO OUVTOLOTEPO BUVATO HETA TNV EEAPAVION TOU KATOIKIBIOU {WwOU 0aG — i06G HNOPOUKE va SwaoupE
KAnoleC OUUBOUAEC yia va BonBrnooude aTnv aopahr eNoTpoPr Tou.

1. Ti kaAUnTETQI
€ NEPINTWON Nou To KaTolkidlo {wo oag xabei r kAanei evrog EAMAdAC, e nponyoUpevn oup@wvia 6a NANPWOOUE TO KOGTOG
Twv dIaPNUICTIKWY danavev n/kal Kia agoipr yia va avakTroeTe To KaTolkidio oac.
To opio anolnuiwong eival 250 eupw ONoU NPENEl va NANPEITal n Npolnobean evUEPWONG HAg EVTOC 7 NUEPWV anod To ouppav.

2. H anaMayn
Aev undapyel analhayn yia aiwon Baoel uTng TNE EVOTNTAG

3. Ti dev kaAUnTETAI
o Aev Ba nAnpwooue apoipn Upeanc o kavéva aTopo nou (el Yadi oag, €ival ouyyeviko aag npoowno, GPOVTIZEl TO KAToIKIOIO
yia hoyapiaopod oag, €ival ouvepyatng n Ta&idelel padi oag r anacyoAeitar ano £0dc;
o [epioTaTIKG MOU AvaPEPONKAV OE EUAC ETA and 7 NPEPEG TOU OUKBAVTOC.

EvoTnTa B.4:
AnwAeia Ta&Id1mTIKOU diafaTnpiou kaToikidiou

1. Ti kaAUnTeTAI
€ NePINTWON AnWAEIAc 1 KAONNE Tou £yKupou TagidinTIkou diaBaTnpiou Tou kaToikidiou {wou oac, 6a oag ENICTPEYOUE Ta OXETIKA
kal anapaitnta £&oda avTtikatdoTtaong Tou diaBatnpiou. To 6pio anolnuinong eival 200 eupw.

2. H anahayn
Aev undapyel anaAhayn yia anaitnon Baoel auTng TNE EVOTNTAG,

3. Tidev kaAunTeTal
TuxOV XPEWOEIC Nou Oev €ival OXETIKEC, Ve N KaAuwn pnopei va doBei Jovo Wia gopad katd Tn didpkeia TnG (WG TOU KaToIKidIou.
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Fevikég EEaipEaeig

EkTOC ano TI¢ eEQIpETEIC MOU ava@EPovTal aTo «TI Oev KAAUNTETAI» O€ KABe evoTnTd, 0 AcpahioTr¢ dev Ba eival unelBuvog yia

anaItrioeIC OXETIKA E:

. Onoigqé)\r']ins {wo nAIKiac HIkpdTEPNC Twv 8 RdONAdWY KaTa TV nUepounvia évapéng Tng kaAuywne, onwe auTn egpaviletal oTo
oupBOAaIo oag;

OnoiadnnoTe a&iwon nou dev EUNINTEI 0TA YEWYPAPIKA OPIA AUTAG TNG AOPANIONG;
OnoiadnnoTe a&iwon yia okUAO nou €ivai ) OIa0TAUPWVETAl PE OMOIadNMOTE PATOd TNG onoiag ival Napavoyn n KaToxn evroc
NG EAAnVIKNG Andokpariac;

e Onoiadnnote a&inon yia okUAo nou €ivar f diactaupwvetal pe: African wild dog, Akita, Alapaha blue African Wild Dog,
American Bandogge/Bandogge Mastiff, American Bulldog, American Indian Dog, American Pit Bull Terrier, American Rottweiler,
American Staffordshire Bull Terrier, American Staffordshire Terrier, Anatolian Shepherd Dog (Karabash), Bandog, Boerboel,
Bully Kutta, Canary Dog, Cane Corso, Caucasian Ovcharka, Chinese Shar-Pei, Czechoslovakian Wolfdog, Dingoguero Dog, Dog
Dingoguero, Dog , Fila Brasileiro, Fox hound, Gull Dong, Husky Wolf Hybrid, Irish Staffordshire Blue Bull Terrier, Irish
Staffordshire Bull Terrier, Japanese Tosa, Korean Jindo, Northern Inuit Dog, Perro De Presa Canario (Dogo Canario), Pit Bull
Terrier, Racing Greyhound , Saarlooswolfhound, Shar Pei, Tosa, Tosa Inu, Utonagan, Wolf Hybrid, Wolfdog;

e OnolodNnoTe Nogo £av NapapIaoeTe TOUG EAANVIKOUC VOLIOUG I KavovIOHoUG, GUMNEPIAAUBAVOUEVMV EKEIVQV MOU
OXETICOVTaI WE TrV UYEIQ TV {Wwwv A TNV SIaoUVopIaKn HETAPOPa;

o OnoladnnoTe anwAela w¢ anoTeAeopua Npd&ng Biag f Biag yia noAimikoucg, BpnokeuTIKOUG 1y 100A0yIKOUG Adyouc,

MOAEWO, Tapaxr, ENavacTacn 1y OMoIodANOTE NAPOHOIO YEYOVOG, OUHNEPIAAHBAVOHEVNG ONOIACONMOTE XNHIKAG T

BloAoyIKAG TPOHOKPATIAG KABWG Kal ATOMIKNG EVEPYEIQG;

OnoladnnoTe anwAEIa wG AnoTEAETHA PUOIKNG KATAOTPOPNG;

OnoiadnnoTe Nogd nou NpokUNTEl anod acbévela nou PetadideTal and Ta {wa oTov avepwno;

OnoiadnnoTe a&iwon yia OKUAO nou dev €xel HIKPOTOI;

OnoieodrnoTe agiwoelg onoloudnnoTe €idoUG Nou NpokaAoUvTal anod To KaTolkidlo {wo aac oe Ppuyn, dlaguyn,

KaTa%powr'] neplouaiag r eniBeon oe aTopa n katoikidia {wa, av To KAToikidlo {Wo 0ag To €xel KAVEI Kal OTO

napeAeov;

o 'EE0da yia Tar, TeppoddX0, anoTEPPWOT, VEKpoWia 1 HETapopa Adyw anwAelag (wic;

Ono10dnMoTe NPOCTIYO 1 XPNHATIK NOIVA).

Anarn

levika, ol 00NIEC a&imoelc auEavouv Ta enineda Twv aoPalioTpwV Yia OAOUC TOUG AOPANICHEVOUC,
Eival noAU onuavTiko va Jag napéXETe OwaTEC MANPOPOPIES OTAV OUVANTETE TNV AoPAAEId 0ac yId TO KAToIKidIo oac.
EQv napexeTe eoKEUUEVA EGPANIEVEC MANPOPOPIES, EVEPYNOETE AVEVTIHA 1) KAVETE vav UNePPBoNIKO 1} Wweudn 1oxupiopo, Ba:
e AKUPWOOUYE N BwpPNOOUKE avioxupo To cuPBOAAIo aac;
e ApvnBoUpe TNV NANPWWN TNG anaitnon oag;
o Kpatrjooupe Tuxov Hn dedouheupéva aopalioTpa anod Tnv nuepopnvia Tng doAIAC agiwong kai eneita;
e ZNTNHOOUME 0MNoIodNMNoTE Nooo KaTaBANBNKe ano EUAc 0 £04C 0 oxEoN We dONIa agiwan, va pag emoTpapei MANPWG.

AEI00EIG

OnoiadnnoTe a&iwon nou KAAUNTETAI 1) TeKpaipeTal 0TI kKGAUNTETAI and Tnv acpdaion npénel va koivonoleital atnv ETU Forsikring
TO GUVTOUOTEPO dUVaTO.

EpWTNOEIC OXETIKA HE TNV QVTIHETWMION TPAUNATIOW®OV HNopolv va aneuBivovTal Yéow email i TNAEQwVIKA oTo TURKa {npiov. O
TNAEPWVIKEC EPWTAOEIC KA 01 SNAWOEIC KAAUWNC NpolnoBETouv 0TI £Xouv doBei NANPEIC Kal CWOTEC MANPOPOPIEC YIa TNV MOPEIa TNG
{nuiac. Eav anaiteital npoéykpion piag Bepaneiac, auTr npénel NAvta va anoaTEANETal eyypdpwe OTO TUAKA {HIGV.

Ta napacTaTika yia Ti¢ Oepaneiec nou ekTeAoUVTAI NPENEI NAVTA va ekdidovVTal 0TO OVOUA TOU AvTICUUBAANOUEVOU Kal NpENEl NavTa
va napouoialovTal o€ NPWTOTUNN HOPPI KATa Tn O1adIkacid TV anaIThoswy.

H ETU dev €uBUVETaI yIa TUXOV TOKOUC KAI XPEWTEIC NOU niBAAAOvVTal 0Ta NAPACTATIKA ()G ANOTEAECHA KABUOTEPNWEVNC MANPWHNC.
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F'vooTonoinon adiowong
claims@autoprotect.gr

NGN Autoprotect Hellas IKE

A. Zuyypou 314-316, 17673, KaMiBea, ABriva
Tel +30 212 213 4623

AnaitTnon nou kaAUnTeTal and aAAn ac@alion

Eav €xel ayopaoTei ao@aAion évavTi Tou idlou kivOUvou o€ GAAN aopalioTIKN ETAIPEIA KAl GV AUTH N ETAIPEID EXEI dNMIOUPYNTE
npolnoBean Ol n kKAAuwn ANyl 1) HEIKVETAl €V aoPAAIOT €xEl AyopaaTei eniong ae AAAn Taipeia, ol idIEC EMPUAAEEIC I0XUOUV Kal Yia
auTrAv TNV ao@akion. Auto n dIATagn apopd Hovo Tnv agoipaia oxéon WETAEU Twv ETAIPEIRV, O OMoiEC KaTaBAaAoUV ETal TNV
anolnuiwon ano koivou.

FvwoTonoinon anaitnong perda tn AREn Tng acpdaiiong
MnopeiTe va unoBaeTe atiwon yia £w¢ kal 14 nuépeg PETa TN ANEN TG acaliong oac. Mpoinobeon eival n acBeéveia, n ndénon n 1o
artUxnuda va ouvepn npiv and tn AjEn TG aceaiionc.

MNapanova

2TOXOC HAC Eival va 0a¢ NApEXOUHE TO UWNAOGTEPO EMINEDO UNNPETIOV avd NAca oTiyun. Q0T000, avayvwpiloue OTI HEPIKEC POPEC T
npayuata pnopei va nave otpaBa kai av ouppei kATl TEToI0, OECUEUOUAOTE Va KAVOUE O, Tl KAAUTEPO UMOPOULE YA Va EMAUCOUE TO
{Tnua gykaipa. Eav dev gioTe Ikavonoinpévol Pe onoladnnoTe nTuxn Tng diadikaciag nwAnong r TG yevikng dIaxeipiong autng Tng
ao@aNIonG, ENIKOIVWVAOTE Wad pac:

complaints@autoprotect.gr

NGN Autoprotect Hellas IKE

A. Zuyypou 314-316, 17673, KaMiBea, ABriva

Tel +30 212 213 4623

Av guveyiCeTe va €ioTe dUOAPETTNEVOI LMOPEITE Va aneubuvBeiTe:

Tpanela Tng EAAGGOC

EA. BeviZEhou 21, ABrva 102 50

TnA: +30 210 320 111 - Fax: +30 210 323 2239/2816 - Email: complaints@bankofgreece.gr

EMnvikdg Zuviyopog Katavahwn
A. ANeEavdpag 144, Abriva 114 71
Email: grammateia@synigoroskatanaloti.gr

Mapanova nou aneuBlvovtal atov EAnvikd Zuvyopo Tou KatavahwTn Ba npenel va unoPAnBolv ae auTov evrog 3 (TPIwV) unvav and Tnv
nKepopnvia nou avriAneBnkate To Adbog f napdieiyn.

levikn Mpappateia YnoBéoewv Karavahwn
MAateia Kaviyyog, Abriva 101 81
Email: info@efpolis.gr

Epooov £xete npopei o€ diadikTuakr (on-line) ayopd aopahioTnpiou oupBoAdiou EXeTe eniong Tr duvaToTnTa va UnoBaAeTe napdnovo
HEow Tne OladikTuakng (on-line) ODR NATQOPHAC TNG EUPWNAIKNG EVAIONG TNV NAPAKATW I0TOGEAIDT
Www.ec.europa.eu/odr

H napandvw diadikaoia diaxeipiong napandvwy Oev ennpedlel Ta vouipa dIKAIwpaTd oac,
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Ta dedopéva oag

AaBeTe unown 0TI ol TNAEPWVIKEG KANOEIC EVOEXETAI va EAEYXOVTAI KAI VA KATAYPAPOVTA.

Evnuepwon anoppntou
EvepyoUpe w¢ uneuBuvog enefepyaaiag dedopévwy. O TPOMNOG HE TOV OMoio XpNOIHOMNOIOUKE Kal pPovTI(OUHE Ta
NPOCWIKA OTOIXEIa NEPIYPAPETAl NAPAKATW.

O1 nAnpogopieg unopolv va xpnaoihonoinBouv and EPAc, Tov XelpioTn a&iwoswy, Tov AlaxEIpIoTT, TOUG NPAKTOPES Kal
TOUC NApOXouUG UNNPECIWV YIa OKOMoug dlaxeipiong acpaiioewy, avaknyng, dIaxeipiong a&iwoewy N yid TATIOTIKOUG
okonouc. H vouiun Baon yia Tnv ene€epyacia Twv NPOoWNIKWY 0ag GTOIXEIWV gival OTI ival anapaitnTo va
€NeEEPYAOTOUE TA NPOCWIKA 0AC OTOIXEI yIa va NApEXOUE T SIAxeipIon kal eEunnpETnan Tou ac@aAioTnpiou
oupBoAadiou oac, oupnepIAapBavopevng onoliacdnnoTe a&inong Nou PNopeiTe va unoBAAeTe o€ uac. H eneEepyaaia
TWV NPOCWNIKWV 0ac deJOPEVWV MNOPEI ENIONG va ival anapaitnTn yia Tn SUPHOPPWON HE 0noladnnoTe VOUIK
UMOXPEWON NOU PMNOPEI va EXOULE Kal Yia TNV NPooTacia Twv CUUPEPOVTWY 0ag KaTd Tn JIdpKEIa onoiacdnmnoTe
a&inong.

T1 enefepyalouacTe kal poipalOUdaoTe:

Ta npoownika dedOHEVA NOU EXETE NAPACXEI, EXOUHE GUAAEEEI and €0AG 1) xoupe AABel anod TPITOUG kal EVOEXETAI va
nepi\appavouyv:

« 'Ovopa, nuepounvia yevvnang, 8ielBuvon KaToikiag kai I0Topikod diEuBuvang,.

* ZTOIXEIO EMIKOIVOVIAG Onwg dielBuvan email kal apiBuoi TNAEPwVOU.

» OIKOVOUIKA OTOIXEIa Kal OTOIXEIA EPYATIAKAG anacxoAnong.

* AvayvwpIOTIKA NMOU €X0UV eKXwPNOEi oTOV UNOAOYIOTN 0ag f} o€ AAAn OUOKEUR nou eival ouvdedepévn aTo 01adikTuo,
oupnepiAapBavopevng Tng dieuBuvong Tou MpwTokdAou AiadikTuou (IP).

* MMAnpoopieg uyeiag f NoIvIKNG kaTadikng.

* ZTOIXEIA OXNMATOG I OIKIAG.

» OnoladnnoTe NAnpoPopia EXETE NAPACXE! yid TNV UNOCTHPIEN TNG aoPAAICTIKNG 0ag anaitnong.

EvdéxeTal va AaBoupe nANPOQOPIEC vid £0AC ano TIC akOAOUBEC NnyEc:

* O acpaNioTIkog aag diapecoAaBnTnG.

 Ano TpiTOUG, ONWG OPYavIoHOUG NMIGTOANNTIKOU EAEYXOU Kal POpPEIG NPOANYNG andaTng.

* And ao@aMIoTEG, JApTUpeC, AoTuvopia (OE axéan Ke NepioTaTikd), dIknyopoug fi SIOPICHEVOUG AVTINPOTWNOUC.
* AneubBeiag and €odc.

Aev Ba yeTaBiBaoous TIC NANPOPOPIEC 0AC OE TPITOUC Napd UOVO Vid VA UNOPECOULE VA ENEEEPYAOTOULE TNV a&iwor)
0dc, va anoTPEWOUE TNV andTtn Kdl va CUPUOpwOOUE E VOUIKEC KAl KAVOVIOTIKEC aNAITHOEIC. ONOTE UNOPEi va
XPEIAOTEl va oipdaToUUE TIC NANPOMOPIEC 0ac UE Ta akbAouBa TpiTa Pepn evroc Tne Eupwndiknc 'Evwonc:

« AIKnyopol 1} GA\oi BIopPIGUEVOI EKNPOCWOL.

¢ YneUBuvoug avaAnwng, AopalioTeg, AvTaopalioTeC, PuBuioTeG kal EEouaiodotnuévoucg / KataoTaTikoug dopeic.
e ®opeig NpOANYNG andTng kar eyKANPATIKOTNTAG, CUKNEPIAAPBaAvoPEvng TNG AOTUVOUIAG.

¢ AMOI NpounNBeUTEG NoU eKTEAOUV WIa UNNPETia yia Aoyapiacuo Wag n yia Aoyapiacuo odc.

Aev Ba XpnOIPONOINCOUE TIG NANPOPOPIES 0AG Yia TNV EUNOPIA NEPAITEPW NPOIOVTWY I UNNPECIVV O€ £04¢ oUTE Ba
pETABIBAgOUE TIG NANPOPOPIEG 0AG O 0MoIoVONNOTE AAAO OpyavioHo 1 NPOoWNO YIa aKonoug NWANCEWY Kal
MAPKETIVYK XwPIG TN ouykaTabeor) oac.

Aiatripnon dedoyEvwy:
©a dIaTnpPriOoUKE Ta CTOIXEIA 0ag yia £wG Kal ENTa xpovia JeTa Tn Angn Tou oupBoAaiou oag, artiaong ri/kai Tou
dlakavoviopou a&lwoewy.

Ta dikaiwuartd odac:

Ta npoownika oag dedopéva NpoaTaTelovTal anod VoUIka dikalwpaTta, Ta onoia nepidappavouv Ta dikaiwpata oag yia:
e AvTiTaxBeite oTnv ene€epyacia TwV NPOCWNIKWY 0ag SESOUEVWVY ano UAg

e ZnTAOTE va diaypagouv f va dlopdwBouv Ta npoownika oag dedopeva.

¢ ZNTNOTE NPOCRAon oTa NPOCwIKA oag OedOWEVA Kal 0T POPNTOTNTA TWV OEOOUEVWV.
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